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At the time when we looked back the year of 2010-2011, Hong Kong people had undergone various
challenges. The prices for housing and daily necessities inflated a lot. The gap between the rich and
the poor had been widened and there were apparent grievances in the community. The polarized views
had created political tensions and the people’s emotion was commented by certain academics as at its
tipping point. To smooth the situation, the Hong Kong Government launched various policy initiatives
including passing the legislation of statutory minimum wage, setting up a Community Care Fund for
the poor not able to benefit from the Comprehensive Social Security Scheme and launching the $6,000
Scheme to give each Hong Kong permanent identity card holder $6,000 in cash.

The widened gap in wealth distribution has resulted in increasing demand for welfare services. Working at the frontline to serve the
disadvantaged groups, our service units and colleagues has tried their best to raise more resources to provide support for the needy.
Among various initiatives, “Hearty Anti-Poverty Project for Youngster” was organized for the fifth year to raise funds to support the
relatively poor students who do not have sufficient fund to attend extra-curricular leaming. Last year, we were so glad to have the
support from the Rotary Club of Hong Kong North to donate over $100,000 to the fund to benefit more young people.

In the year 2010-2011, CFSC was fortunate to have obtained many new project funds. The SWD “Pilot Scheme on Home Care
Services for Persons with Severe Disabilities in Kwun Tong District” is one of these new projects which enable us to serve the severely
disabled persons while they are waiting for residential care. This has been a long standing demand and we hope we can help relieve
the stress of their family carers. Another important project is the Ngai Tau Kok Chinese Medicine Centre for Training and Research
jointly operated with the Hospital Authority and the School of Chinese Medicine of CUHK. This project is critical in enhancing our
capacity in providing quality primary health care. Furthermore, we were able to obtain the service contract from SWD to operate the
Tsui Lam Day Care Centre for the Elderly in Tseung Kwan O District with innovative service design. We also obtained funding from the
Bank of China (HK) to kick-start a service for elders with mild cognitive impairment. Lastly, we collaborate with the School of Public
Health of the University of Hong Kong to pilot a community involvement “FAMILY: Learmning Family Project” in Tsui Ping Estate under the
“‘FAMILY: A Jockey Club Initiative for a Harmonious Society” Scheme. In addition, the “Urban Oasis Community Farming Project” and
the “Serene Oasis Horticultural Therapy Project” progressed steadily and have started the promotional work. The diversity of these
new projects rightly reflects the nature of CFSC as a multi-service organization with entrepreneurial spirit. But the most important of all,
we have to thank the funding bodies who show their trust and continuous support on us.

Not every service project can secure long term funding support. Take for example, when the Employment Support Service's subsidy
from SWD ended in June 2010, we had to consider whether the service should be continued. With the analysis that the needs still
existed in the community despite decreasing unemployment rate and the belief that a job means a lot for a person as well as for his
family, we decided to continue the service with own resources while continued to seek other funding support.

In the Chairman'’s foreword last year, | reported that we were so glad to have obtained the support from the Hong Kong Jockey Club
Charities Trust through the “Chief Executive Community Project List 2009” to improve the accessibility and to better use the service
space from the basement to the second floor. The construction work started in September 2010 and completed in mid-2011. And
now, the space design is totally new and more facilitative to our service users.

In the year 2010-2011, we have walked a big step forward and in every aspect demonstrated our core spirit of continuous
improvement. For the result achieved, we are indebted to many peoples who have rendered great support to CFSC for so many
years. In particular, | would like to thank the following funding and sponsoring bodies: the Labour and Welfare Bureau, the Social
Welfare Department, the Housing Authority, the Education Bureau, the Lands Department, the Buildings Department, the Housing
Department, the Community Chest, the Hong Kong Jockey Club Charities Trust, the Environment and Conservation Fund, the
Community Investment and Inclusion Fund, the Partnership Fund for the Disadvantaged, the Urban Renewal Authority, the District
Council, the Chinese Permanent Cemeteries, the Lee Hysan Foundation, the RBS Coutts Bank Ltd., the Towngas, the Apple Daily
Charitable Foundation, the Rotary Club of Hong Kong North and other donors. Our thanks also go to various other organizations
and government departments that have been rendering support to our work in various ways. | would also like to record my deep
appreciation for the support given to me by the Board of Directors. Lastly, | would like to thank all the staff for their untiring devotion,
which has enabled the Christian Family Service Centre to continue to move forward.
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