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Service Overview

AR A EEREREE— ExENRER
% BT HERE  REREHRER
T e T8 RS © 1508 (A M R B
o BT R T AT S 8
SR - AR - AOELER
EHEETR » Rf— AR ER—EE
FERMNUEEE ; RFERIERLBRE
SAERET  EERREL AR EY
M SREEMREEL - 54 -
ﬁﬁﬁ%%%%ﬁf$MﬁHWFE%¥
Al HERETAZRMBES NN
%o%#?L%&w=ﬁﬁ%E%uX@
B A 2L -

#hrat &l

Our Integrated Elderly Care Services is a continuum of
services embracing the community services, home care

and day care services as well as residential care service, in
which, our elderly users can be taken care of by our different
services as they are aging and having different frailty in life.
To echo the policy objective of “aging in place”, we have
been putting efforts to develop an elderly friendly community
by working more on community collaboration, both in the
community care and the residential service setting. In this
year, we had more opportunities to share the outcomes of
our efforts both in the local and the international platforms.
Consolidating the previous experience, we developed more
confidence as a service provider to face the challenge of
aging population in Hong Kong.

New Projects
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Tsui Lam Day Care Centre for the Elderly

RENERFERDREAEHERZNITHE
ERMEEDL . AR SRRFERBEL
E’J EEF'EJ C WERASLRF REERER LT
BE - ARANRE LEZERAEINA
Fﬁﬂ&ﬁ‘% ZHROHEERBERA - &8 60
—R2EAN 6 EEERE  REARBEEA
AELEERE  BEERE - EFIIR  EXE
L5E)  BEEEXE  BRNEHS - BEMUR
IEETRETR - FA5T 2011 £ 5 AEMARIE
NRABRF -

e RERERE

Integrated Elderly Care Services

This year, we succeeded in bidding the new day care centre for the
elderly located at Tsui Lam Estate of Tseung Kwan O. It was the fifth
day care centre of the Agency and it also signified our first attempt
to extend the service to Tseung Kwan O and Sai Kung districts. We
would endeavor to render suitable day services meeting the needs
of the elderly and their care-givers living in the said districts. The
unit was relatively larger in scale with a capacity of 60 for normal
service users and 5 for those who were in need of respite service.
QOur services would include personal care, health care, rehabilitation
training, social and recreational activities, support for caregivers,
provision of meals and transportation, etc. At present, the unit was
undergoing renovation. It was expected that all fittings-out works
would be completed in May 2011 and that the service would be
commenced subsequently.
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Setting Up of the Mind-Lock Memory
and Cognitive Training Centre (MCT)

We succeeded in applying seed money from the Bank Of China
(Hong Kong) to set up the MCT Centre. It started the service for
the mild cognitive impaired patients and the early to middle stage
dementia patients in November 2010. Services provided included
professional cognitive assessment, centre-based training, in-home
training and mass education programmes. By March 31, 2011,
there were 90 people benefited. Close collaboration was developed
with the Teachers Association, EasyHome of the SCHSA and
the Department of Occupational Therapy of the United Christian
Hospital. Frequent referrals were received.
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Services included professional cognitive assessment and centre-based training were provided to dementia patients.

Outreaching Project for Hidden
Eiders with Dementia at Early Stage

Through Tsui Ping (South) Estate Management Advisory Committee,
True Light Villa DECC got sponsorship from the Hong Kong Housing
Authority to set up mobile service booth at Tsui Ping (South) Estate
regularly. Various activities such as simple health check and memory
test would be provided for elders at the booth in order to make early
identification of hidden elders with demented symptoms at early
stage and then make appropriate service arrangement or referrals.

Aromatherapy

In order to improve the sleeping quality of our residents, the
occupational therapist of Yang Chen House had introduced an
alternative therapy — aromatherapy to them. This therapy consisted
of two components namely body massage and placing the aroma
diffuser at the residents’ bedside. As observed, the treatment
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was especially good for those demented cases. While they were
sleeping better, their drowsiness as well as agitation was reduced
during the daytime. In light of the positive effect, the aromatherapy
has become one of the commonly-used methods in the House.

Podiatry Service
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Like other organs, the elders’ feet will be deformed or degenerated
if not receiving timely and appropriate treatment. Apart from physical
suffering, their social life will be affected. Worst of all, they may face
the risk of lower limb amputation. In this light, Yang Chen House
identified a health care company to provide an on-site podiatry
service for our needy residents once every two months with
reasonable charges. This arrangement was able to cover the foot
care service demands under the existing health care system. Most
of the participants expressed appreciation about the service.

Special Events
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Seminar on Aging in Place:
Multifaceted Collaboration and Partnership,
Collaboration with Hospital Authority
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Integrated Elderly Care Services

To actualize the policy objective of ‘aging in place’, the importance
of the Home Care Service and its collaboration with different
community partners, especially the medical service is increasing.
We organized the seminar in collaboration with Hospital Authority
on June 9, 2010, with an aim to review the existing collaboration
among medical sector, community partners and home care service
and to explore the future direction of home care services and aging
in place. Four of our collaborative projects were presented by our
partners in the Seminar. We invited the Chairman of the Elderly
Commission, representatives of Social Welfare Department, Hospital
Authority, local hospitals, local and international academia and
local community partners to give speeches and present their pilot
partnership projects in frontline practices. We were overwhelmed by
in-fielders’ event applications, and had more than 380 attendants in
the event.
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Honourable guest speakers and lists of participants attending the seminar collaborated with Hospital Authority on June 9, 2010.

Mg TEASHBIBEERTEASHIRTEESR
Staff took photo with Mr. Shane D Soloman, Former CEO of Hong Kong Hospital Authority after the Seminar on June 9, 2010.
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International Conference Presentation
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We had two service studies presented in the ‘2010 Joint World
Conference on Social Work and Social Development: The Agenda’.
One of them was about our pilot project and evaluation study on
Mild Cognitive Impairment Project which was collaborated with the
Department of Rehabilitation Science of the Hong Kong Polytechnic
University and the other one was on our pilot project and evaluation
study on the Urinary Incontinence Project which was collaborated
with the Continence Clinic of the United Christian Hospital.

Our Programme Directors, Miss Janice Yuen and Miss Tong Choi
Ying were also invited for oral presentations on CFSC's Day Care
and Home Care Services in the Asian Conference on Integrated
Care in Singapore in February 2011.

Elder Friendly Community Projects
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Shun On DECC endeavored to build an elder-friendly community
over the past year. Under the sponsorship from the Kwun Tong
District Council and Hong Kong Housing Authority, the Centre
successfully conducted home visits and health activities with
respective local bodies at Sau Mau Ping, Shun Tin and Shun On
Estates for their elders. Not only did these activities enhance the
elders’ relationship with their neighbours but also strengthen their
social support on which a friendly and harmonious community was
built up.
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Shun On and True Light Villa DECC collaborated with local bodies to build up elder friendly community and strengthen the social
support of the elders.
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Sex Education Programmes for the
Elderly Attracted Public Concern and
Mass Media to Report
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Integrated Elderly Care Services

Sex Resources and Counseling Centre for the Elderly got
sponsorship from the Kwun Tong District Council to organize
interactive drama reflecting genuine cases of sexual harassment to
the elders. Participants were educated deeply to keep away from
sexual harassment. Besides, the Centre also conducted a sharing
session on a survey on “The level of Life Satisfaction of Older
Husband and Young Wife” which revealed the need adjustment of
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these age-distant couples. The Department of Nursing Studies of
the University of Hong Kong invited the Centre staff and volunteer
to talk on sexuality among elders for their nursing students. All these
activities were conducted in an interesting and relaxing atmosphere
which helped correct the participants’ myths of elderly sex. The first
two activities were widely reported by local mass media which indeed
helped the public concemn the sexual health of the elderly positively.
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Drama performed by the Sex Resources and Counseling Centre for the Elderly (Left) helped the elders keep away from sexual harassment while
their press release for the survey on “The level of Life Satisfaction of Older Husband and Young Wife” (Right) genuinely reflected adjustment
needs of the age-distant couples. Both activities raised public concern on elderly sexuality positively through wide report by the mass media.
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"Opportunities for the Elderly Project (OEP)”

Under the sponsorship of OEP, Shun On DECC and True Light
Villa DECC launched various attractive activities to encourage the
elders to integrate and communicate with younger generation such
that mutual concem could be developed. The project of Shun On
DECC rendered lots of opportunities for the elders to cooperate and
exchange with the South Asian youths and was recommended to
sit for the competition for Special Award of the OEPR.

Making of Mosaic Art-crafts

Sponsored by the Social Welfare Department under the scheme of
the “Opportunities for the Elderly Project’, Yang Chen House carried
out a project named as “Painting a Rainbow Life". The House
engaged a group of students from Qualied College to be volunteers.
After receiving related training, they paid regular visit to the House
and make mosaic art-crafts with our residents. Through the project,
the dally life of our elders was enriched.
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“Painting a Rainbow Life”.
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The "Art of Tea”
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With the sponsorship of the “Opportunities for the Elderly Project”,
King Lam Home for the Elderly organized a programme titled the “Art
of Tea” with the aim to enable an integration of different generations
by sharing their life experiences when they joined a series of
sessions to learn how to prepare different kinds of tea. After a few
learning sessions, the elders and the youth were engaged to make
teas for the mid-Autumn festival programme. Their efforts were
highly appreciated and all participants enjoyed much in the warm
atmosphere.

Partnership Projects

SREELEH
BERIRIE S EHISEHIGE I

Research on the Effects of Music-with-
movement Intervention on Nursing Home
Residents with Moderate Dementia
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Integrated Elderly Care Services

Yang Chen House and the Hong Kong Polytechnic University have
jointly carried out a research to explore the impact of music rhythms
movement on the cognitive functions of those demented elders
having moderate impairment. This research lasted for three months
and around 10 residents were engaged. Under the broadcasting
of the old songs, the participants were taught to follow the music
rhythms and perform the upper and lower limbs exercises. The
preliminary results indicated that the exercises could reduce the
deterioration of the cognitive functions. Meanwhile, their behavioural
problems were improved.
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4 Research on the Effects of Music-with-
movement Intervention on Nursing Home
Residents with Moderate Dementia.
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Community Visiting Medical Officer

Our two elderly homes have joined the “Visiting Medical Officer/
Community Geriatric Assessment Team Collaborative Scheme”
implemented by the Hospital Authority. Accordingly, a medical officer
coming from the Haven of Hope Christian Service paid regular
visit to each of our homes twice a week. Apart from monitoring
the health conditions of the residents referred by the community
geriatric assessment team, the medical officer would streamline the
medication procedures for our newly admitted residents and assess
whether they carried symptoms of infectious disease. The scheme
was effective to reduce the frequency of attending Hospital's A &
E Department and to lower the risk of infection outbreak in elderly
homes.

“"Anti-crime Ambassadors Scheme”

True Light Villa DECC continued the collaboration with the Kwun
Tong Police, Kwun Tong Anti-Crime Committee and the Kwun Tong
District Council to train amost 100 elders from local elderly centres
to become the Anti-crime Ambassadors who were committed to
help the other elders keep away from deception through drama and
on-street educational activities.
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Anti-crime Ambassadors collaboratively guided the elders to keep away from deception.
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"The 10 Most Dangerous Seftings
rREZE1TAEH,  at Elderly Home”

B EEMRPOHEBEETSEESS N True Light Villa DECC collaborated with Kwun Tong Healthy City
BiEmoREEE S 2010 F 6 B8 —ZR7 Steering Committee and Kwun Tong South Area Committee to
BERBERELZEEE - BHRIERENM conduct a series of activities concerming home environment safety
HERBLIEREIINGE - ERRH T RAS which aimed at educating the elders to prevent home accidents
BEHEM TRERBTAGHE ,  WEEE by proper home arrangement and setting. One of the activities had
BZHRANRE  ZFEBAEREFHEZELRS identified the 10 most dangerous settings at elderly homes which
Bk o were widely reported by mass media and indirectly enhanced the

elders’ knowledge in keeping home safety.
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Kwun Tong Healthy City Steering Committee and South Kwun Tong Area Committee collaborated with True Light Villa DECC to
improve the home safety of the elders.
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DECC staff was regularly invited

to RTHK Channel 5 to talk about
educational issues such as anger
management or home safety for

the elderly.
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Integrated Elderly Care Services
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Volunteers of the Sino Group delivered  care service users and delivered Moon
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Volunteers from HSBC visited our home

It was a cold winter in 2010, family soup to home care service users and  Cakes.

volunteers helped deliver heaters donated showed their concerns.

by Prologic International Ltd to home care
service users.
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SNEED - I BYEEEIEERERESTE  Celebration of Mother's & Father’'s Day by
“Happy Group” of Kwun Tong Enhanced BEEE) I EFE o

Kwun Tong Day Care Centre for the Elderly.

Home & Community Care Service - users Carer outing activity of Kwun Tong

and staff made the photo frame.

Enhanced Home & Community Care

Service — conducted Rehab exercise and

picnic at Kwun Tong Promenade.
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Kei Lok Volunteer Group of Kwun Tong Day “Outing to Nan Lian Garden” by Wong  “Outing to Hong Kong Science Park”

Care Centre visited the ex-members who Tai Sin Enhanced Home & Community by Wong Tai Sin Enhanced Home &

had enrolled into residential care home. Care Service.

Community Care Service.
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Christmas Party collaborated with Chain of Charity
Movement by Kwun Tong Day Care Centre for the Elderly.
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2010-2011 BR¥E#4EET (BE 2011 F£3 A 31 H)
Service Statistics (as at March 31, 2011)

REMEDL District Elderly Community Centre
#HtEZIEARFE Community Support Services
BERH Total Number of Members

IIE%2 £= & 2 oy Bt REMEDR L
Shun On District Elderly True Light Villa District 42 Total
Community Centre Elderly Community Centre

1,459 1,396 2,854

25 MBI Sex Distribution of Members

% = & & oty Bt REMEDIL
Shun On District Elderly True Light Villa District #2284 Total
Community Centre Elderly Community Centre

8 Male 471 422
%z Female 988 973

SDEFE D1 Age Distribution of Members

B2 R &t E i Bt REMER L
Shun On District Elderly True Light Villa District #2¥ Total
Community Centre Elderly Community Centre

60-64 109 73 182
65-69 201 351
70-74 326 631
75-79 382 789
80-84 257 530
856-89 139 286
90 KA E

or above
) Total
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Integrated Elderly Care Services



HTL A FE 21 Total Number and Age Distribution of Volunteers

B =2t E Bt REMIE DI
Shun On District Elderly True Light Villa District #2% Total
Community Centre Elderly Community Centre

Below 60
VU
60-69 50 64

41 74

70-79 74 59
80-89 19 19
90 kL

or above
#E) Total

1 0

EEZEANENEE DM Total Number and Age Distribution of Carers

% =& & bty BitieREMEDR L
Shun On District Elderly True Light Villa District #2% Total
Community Centre Elderly Community Centre

Below 30
BF
30-39 20 16

3 2

40-49 35 88
50-59 43 95
60-69 59 40
70-79 46
80 =L I

or above
Total A28

35

#H:EE 2 Total Number of Counseling Cases

B2 =2t E Bt REMIE D
Shun On District Elderly True Light Villa District #2% Total
Community Centre Elderly Community Centre

477 482

EMEREERIL Sex & Counseling Centre for the Elderly
BrEHR Total Number of Hotline Calls
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RZHRIEME i Day Care Centre for the Elderly
28 A Total Number of Members

2EAH

Membership

KENHEBEEARFE Home and Community Care Services
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Integrated Elderly Care Services

Integrated Home Care Services

No. of cases handled (Ordinary cases)
No. of new cases

No. of closed cases

No. of case handled (Frail cases)

No. of new cases

No. of closed cases

Wong Tai Sin Enhanced Home and
Community Care Services

No. of cases handled
No. of new cases
No. of closed cases

Kwun Tong Enhanced Home and
Community Care Services

No. of cases handled
No. of new cases

No. of closed cases

Home-for-the-Aged places

Care-and-attention places providing
continuum of care

Self-financing places

Total no. of residents




