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Big thanks to the generous benefactors who have been helping

us support those in need.
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Supporting the Underprivileged
through Cross-sectoral Cooperation

Over the few months, the unforeseen outbreak of
COVID-19 has devastated the society and economy,
causing a shortage of anti-epidemic materials. The
Agency is grateful for the many generous benefactors,
organisations and companies that sent us anti-epidemic
materials and donations and worked with us in
supporting the elderlies, persons with disabilities,
disadvantaged families, patients with chronic illness
and other people in need. Together, we cared for the
disadvantaged and joined the fight against the
epidemic.

« REWERNMHENER - HRTEALRBH -
The elderly are happy and grateful for receiving the
hygiene packs.
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Distributing Anti-epidemic Materials

The Agency deeply appreciates the donations from
various sectors of the community. During the epidemic,
we have received from corporates and organisations
donations of face masks and supported us for purchasing
anti-epidemic materials and other supplies including
alcohol-based hand rubs, hygiene packs and protective
clothing.

Our Elderly Care Services have received and
successfully procured over 177,000 face masks,
over 3,500 alcohol-based hand rubs, 2,749 care packs
and 1,500 hygiene packs, which have been distributed
to more than 2,460 service users from 16 elderly
services units. Our Active Ageing Services have also
distributed more than 22,000 face masks and other
anti-epidemic supplies to elderly persons living alone,
frail elders, as well as people with dementia and their
carers.

<« TRBBELEAERALREER -
Various service units are disfributing care packs to
underprivileged families.

In addition, the Community Development Services
have been sourcing anti-epidemic supplies from
various channels. In just a few months, it has
distributed more than 67,696 face masks, 11,609
alcohol-based hand rubs and 3,774 hygiene packs to
the economically challenged individuals.

The Services for People with Disabilities and Youth
Services have also received from other organisations
donations of anti-epidemic materials and masks, which
have been distributed to our members and deprived
families to address their immediate needs.

Apart from anti-epidemic materials, our Medical and
Health Services have published pamphlets to raise
public awareness on personal hygiene and infection
control.

<« HEHB  BMWITrES0E8ERO0ERGE
A BEREEREREEE -
Amid the pandemic, we have received many
donations of face masks and anti-pandemic
supplies, which are re-distributed to service users
and their carers.

<« BERERBREN [RonENHE] -

An anti-pandemic pamphlet published by our Medical and Health Services.
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A EFZTEE 10,000 @OE  XRRNEENEBRE -
10,000 face masks were individually packaged by a group of
Manulife volunteers and distributed to disadvantaged families in
East-Kowloon district.

A BFERTIESEHT  BYHERREE [BIEE] EEBTFTHEHR -
Care packs were prepared and packaged by HKJC Volunteer

Team and delivered to the underprivileged.
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The modified HK Mask with CFSC’s logo.

> EBAWMEEE -

EEBRERH L 2019-2020 F£4

Assisting in the Production and
Development of Reusable Masks

In the early days of the outbreak, the severe shortage
of surgical masks had inspired attempts in making cloth
masks as an alternative. Our Elderly Care Services
joined the pilot scheme on the trial of “HK Mask”, a
reusable cloth mask developed by “Sew On Studio”™. To
respond to our service users’ needs, we developed a
modified version of “HK Mask”, handmade by the
stay-at-home moms of “Hatch” Company, Life Assistants
of our project “Timebank - Life Assistance” and our
frontline staff. Different parts of the community worked
closely together to serve elderlies that were too
debilitated to queue up for free masks.

We also participated in the pilot scheme on the trial of
“Poly U Face-Shield of General Version” organised by
the Hong Kong Polytechnic University. During the trial,
we provided lots of feedback and suggestions for
developing the “Poly U Face-Shield of Enhanced
Version”, which could be widely used in community
care services. In recognition of our contribution, the
Hong Kong Polytechnic University dispatched part of
the first batch, totalling 200 face shields, to our service
units.
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Poly U Face-Shield.
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Multi-pronged Approach for
Helping Disadvantaged Families

Over the past year, Hong Kong's socio-economic
condition has been severely affected by COVID-19.
Since the outbreak, social workers of Family Energizer
(Integrated Family Service) have been tirelessly
helping individuals and families in desperate need to
apply for “The Community Chest Anti-NCP Rainbow
Fund” (Anti-NCP Fund), which has eased the financial
stress of 201 families from mid-February to the end of
August 2020. Our Community Development Services
have also became one of the supporting organisations
for the “Baring Private Equity Asia COVID-19 Relief
Fund” and the “Anti-Pandemic Charity Fund for the
Unemployed” coordinated by the Hong Kong Council
for Social Service. We have reviewed and approved
more than 240 applications for funds, supporting
families beset by unemployment or underemployment
amid the epidemic. We strive for bringing timely
assistance to the disadvantaged for riding out the
difficult times.

Moreover, we gave out meal vouchers to low-income
families, as well as free SIM cards and laptops to
students from those families to support their online
learning during school suspension.

Leveraging the Internet to
Fighting the Epidemic at Home

Affected by the prevention measures of COVID-19, the
Agency has suspended many of our services, adjusted
limited service arrangement and launched a new
service model. Several of our service units have
organised group activities through webcast and video
software to stay in touch with and care for our service
users and members of the public. We have pooled
together the online services held by different units and
launched the CFSC Channel - a comprehensive
information channel - hoping to accompany the citizens
during their stay-at-home fight against COVID-19.

< BEFESZERFELELEHERE S H CFSC Channel REEMIBE
CFSC Channel - a comprehensive information channel which
integrates online programmes and videos produced by our service
units during the pandemic
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The CFSC Channel’s repertoire of programmes
includes the Parent - Child Channel - a series of short
educational videos produced by our Integrated Family
Services and Whole Person Development and
Professional Training Services, which cover a wide
range of topics, including English phonics, daily
scientific experiments and parent - child relationships,
with the aim to achieve the goal of “suspending classes
without suspending learning”.

The Elderly and Caregiver Channels have gathered a
number of programmes produced by our Elderly Care
Services and Active Ageing Services, from online
cognitive training groups to live-streaming programmes
and videos. The aim is to inform the elderly on accurate
anti-epidemic information and help them establish
healthy living habits. This also allows elderly with
dementia to maintain cognitive training at home, thus
easing the rate of brain degeneration and the burden
on their carers.

<« BARLEREEABR  PORERERRERIFES -

Through Facebook Live and video production, our staff
stay in close contact with the homebound elderly.

The Youth Channel incorporates the anti-epidemic
information sessions live-streamed by our Youth
Services on Facebook during the epidemic. The topics
include methods to prevent the spread of COVID-19,
introduction to immunity - boosting foods and current
trends among young people.

Sending Emotional Support
for Stress Relief

While a lot of elderlies are unaccustomed to online
communication software, it is not uncommon for those
living alone to have no network devices or computer at
home. Having no access to external information and
being homebound amid the epidemic, they become
isolated and suffer from considerable pressure. Our
Shun On and True Light Villa DECCs have taken
prompt measures to address the physical and mental
needs of the elderlies. For instance, the “Heart Alive
Series” has been launched to relieve their psychological
burden through a variety of therapeutic approaches.
Our service units are also providing telecare services
to the elderly living alone, frail elders, patients with
dementia, persons with disabilities, recovered patients,
carers and families in need, in order to understand and
support their needs through phone calls.
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Reducing Community Spread

The medical clinic has participated in the govemment’s
“Enhanced Laboratory Surveillance Programme”. After
diagnosis and evaluation, doctors will offer specimen
bottles to suspected cases. The patients can then
submit their specimen to any of the clinics designated
by the Department of Health, and our clinic will notify
them of the test results and follow-up procedure to
prevent community spread. For non-emergency
services, patients are given the flexibility to decide
whether to consult our doctors via phone or video call,
so as to ensure that cases can receive professional
consultation promptly.

Establishing "Mask Mutual Aid Bank”

During the early spread of the COVID-19, our employees
and their families also suffered from a shortage of face
masks. Under the notion of mutual help, the Agency
established the “Mask Mutual Aid Bank™ to encourage the
sharing of anti-epidemic materials among employees and
help those desperately in need of face masks. The “Mask
Mutual Aid Bank™ has distributed a total of 585 masks to
help our staff and their families overcome emergencies
through the spirit of “sharing can make more”.

e .
T < EHOZ4R1T whatsapp BEE - BREIEMNHEITR -
A collection of “Mask Mutual Aid Bank” WhatsApp
P stickers are rolled out to lift the morale of

=

| our colleagues.

1)

The epidemic has not yet passed. We will continue to
stand united with the community, search for more
social resources and provide well-targeted support to
those in need during this concerted fight against
COVID-19.
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