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Children and Family Services
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The new normal of society has transformed people’s lifestyles and presented many challenges to our children’s
development, emotional wellbeing and family relationships. Our Children and Family Services are continuing
to reinforce good family functioning, facilitate children’s development and promote family harmony through the

provision of professional services. We are also striving to build a stronger community network and offer a diverse

range of activities catering to various community needs.
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A short film titled “Daylily Flower” produced by
participants from the “Together Walking through
the Stormy Days — Parents’ Learning Platform”.
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The “Human Library” was organised as part of

the “Together Walking through the Stormy Days —
Parents’ Learning Platform”.

Supporting Struggling Families with Professional
Services

To help parents navigate the minefield of conflicts with their
teenage children, Family Energizer (Integrated Family Service)
and Refuge Centre for Women (Serene Court) have launched
a project titled “Together Walking through the Stormy Days —
Parents’ Learning Platform” supported by the former Home
Affairs Bureau (the current Home and Youth Affairs Bureau)
and the Family Council. Building on the theory of existential-
humanistic psychology, the project encouraged parents to regain
their lost motivation and find suitable ways to get along with their
children. The project attracted a total attendance of 6,741 and
received positive feedback from the parents, who learned how
to approach their problems with a positive and adaptive mindset.
They also found solace in befriending their fellow parents with
whom their concerns resonated.

The Department of Applied Social Sciences of the Hong Kong
Polytechnic University was commissioned to evaluate the project
outcomes. After interviewing 230 participants, the project was
effective in relieving parenting stress and had significant effects on
reducing parent-child conflict and enhancing parent-child bonding.
The findings attested to the efficacy of the project and affirmed our
belief in the importance of supporting parents.
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Serene Court organised a talk on “Know More about Family Law” to
educate women about how to protect themselves through legal means.
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Serene Court introduced emergency residential service for young girls.
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A promotion booth operated by our female
volunteers.
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Emergency Shelter Services for Young Girls from
High-Conflict Families

Serene Court received 25% more service requests from young girls
aged 13-17 embroiled in high levels of conflict in their families and
recorded an overall occupancy rate of 6.5% last year. In view of this,
Serene Court introduced short-term emergency accommodation
services for young girls and offered them help in improving their self-
care abilities, as well as providing learning skills for communicating
with their parents and creating action plans for reconciliation, in
order to de-escalate the family conflicts and relieve family tensions.

Responding to Community Needs with Diversified
Activities

Last year, Family Energizer handled 1,128 cases in total. Among
the new cases, 25% involved people seeking help for parent-
child and parenting problems, and 17% involved people with
emotional issues. Individuals seeking assistance for financial and
unemployment-related problems accounted for 13% of cases. In
addition, our Clinical Psychological Service handled 134 cases,
most of which involved individuals in need of assessments or those
who were affected by emotional and psychological problems. To
address the arising family problems, Family Energizer launched a
variety of service projects intended to bring people closer together.
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A parent and child yoga class.
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Enjoyed a happy meal with family.
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Sharing a Taste of Love with Family Members -
“Love Meals @ Kwun Tong”

Under the epidemic of COVID-19, Family Energizer and Home Café
jointly launched a six-month project called “Love Meals @ Kwun
Tong”, distributing hot meal vouchers to families in need through
different service units across the community. The project not only
helped to ease their financial burden, but also encouraged people
to dining out with family and enjoy some bonding time. With more
than 4,400 meal vouchers handed out, the project had benefitted
more than 1,000 people.

Building a Caring and Supportive Community -
Kwun Tong Mental Wellness Programme 2021-2022
(Kwun Tong Central)

With a subvention from the Kwun Tong District Social Welfare
Office, Family Energizer organised the “Kwun Tong Mental Wellness
Programme 2021-2022 (Kwun Tong Central)” in conjunction with
other social service providers across Kwun Tong. By harnessing the
collective power of community members, the programme aimed to
promote social inclusion through a diverse array of activities. During
the process of giving and receiving help, people of all ages were
able to foster a sense of caring and belonging to their community.
The programme served more than 250 people in total.
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Volunteers from the “Kwun Tong Mental Wellness Programme 2021-

2022 (Kwun Tong Central)” delivered warm bowls of soup to elderly
people living throughout the community.

CFSC Annual Report 2021-2022

37




E/N\AAk—iPiBE — Chasing Dreams with Children -
EoGEEs\E » BEESIR | “Dreams Come True”

% 5 FE YT HGucci Change Makers it [ 2 Family Energizer partnered with Gucci Change Makgrs to launch
the “Dreams Come True” programme last year, collecting 40 letters

ﬁ%luﬁa cBEAER] R ”{Zf'% 40# and wish lists from children living in Kwun Tong and the Lei Yue
FEREBEIERMRER NIRBGEEL Mun Squatter Area to Santa. Corporate volunteers from Gucci
EADZRENE  BHERRTCHER Change Makers answered each of the children’s letters by hand
EZA BIARE B - WHEEREH®  and dressed up as Santa Claus, touring the streets of the squatter

HEETMEENEERNER R NG x area and giving Christmas presents to the children on a handmade
Ry —RREE(EES o sleigh to spread the joy of Christmas.
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During “Dreams Come True” programme, a group of volunteers led by Santa Claus celebrated Christmas with residents of the Lei Yue
Mun Squatter Area.
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Volunteers from all age groups learned to dance with a walking stick,
in preparation for providing elderly services.
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OUTLOOK

Our Children and Family Services will continue to uphold its core
value of “Love Your Family”, while strengthening our work in
parental education, children’s development, family counselling and
the prevention of domestic violence. We will continue to improve
our service quality, and will support our service users through the
challenges resulting from our fast-changing society.
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No. of sessions of children’s
development programmes
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No. of cases receiving support in family
functioning
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HEEN TR R BEA BN ER 2K
No. of sessions of family harmony
programmes
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92

XEXRBETE
No. of cases receiving domestic
violence support
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123

AN ECHFES 4=
No. of cases receiving clinical psychological
counselling
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