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Medical and Health Services
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Medical and Health Services are dedicated to
providing accessible, affordable and comprehensive
primary healthcare at the community level. Our team of
healthcare professionals provide community services
relating to disease prevention, medical treatment and
chronic care, and work closely with the public and
private sectors and stakeholders of the community in
building a healthy city.
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A health booth is set up regularly to educate the
community on proper health and infection control
practices.
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You can discover so many fitness facilities and
recreational resources in the local community at our
regular health exhibitions.
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Specialised Chinese Medicine Services to
Support COVID-19 Recovery

To incorporate traditional Chinese medicine into
the fight against COVID-19, Christian Family Service
Centre — The Chinese University of Hong Kong Chinese
Medicine Clinic cum Training and Research Centre
(Kwun Tong District) is offering specialised Chinese
medicine services to patients recovering from
COVID-19. Within six months after their hospital
discharge, eligible individuals can enjoy up to 10
times of free outpatient consultations with registered
Chinese medicine practitioners and traditional Chinese
medicine treatments. Since its launch in April 2020,
this service has benefitted more than 50 patients, who
reported improved lung function, less fatigue, lower
stress levels and physical and mental restoration, among
other improvements in post-COVID-19 symptoms.
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Subsidised Chinese Medicine Services

Christian Family Service Centre — The Chinese University
of Hong Kong Chinese Medicine Clinic cum Training
and Research Centre (Kwun Tong District) has been
providing subsidised Chinese medicine services to
eligible Hong Kong residents at a charge of HK$120
per consultation. The fee is waived for recipients of
the Comprehensive Social Security Assistance /
Higher Old Age Living Allowance. During the service
period of 2020-2021, we recorded over 66,600
attendances to our subsidised and non-subsidised
Chinese medicine services. We expect our Chinese
Medicine services to keep growing in the coming
years and to benefit the broader community.
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We continued to walk hand in hand with cancer patients
during the pandemic by distributing more anti-epidemic
supplies and offering physical and mental support.
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Our physiotherapists demonstrated at-home stretching
and pain relief exercises virtually, so that cancer patients
can stay active and strong at home.
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Time-limited Programme on Enhancing
Infection Control and Ventilation of Residential
Care Homes

To enhance infection control and ventilation of the
residential care homes and minimise the risks of
COVID-19 transmission, the Agency was appointed
by the Social Welfare Department as the service
operator of the “Time-limited Programme on
Enhancing Infection Control and Ventilation” for
Kowloon East (Kwun Tong, Wong Tai Sin and Sai
Kung) and Kowloon West 1 (Sham Shui Po) between
22" December, 2020 and 215 December, 2021. During
this period, services are delivered at free of charge to
135 contracted, private and self-financing Residential
Care Homes for the Elderly (RCHEs) and Residential
Care Homes for Persons with Disabilities (RCHDs) in
the Kowloon East (Kwun Tong, Wong Tai Sin and
Sai Kung) and Kowloon West 1 (Sham Shui Po). At
least four on-site visits by registered nurses are
arranged to assess infection control measures at
the residential care homes, provide staff training
on infection control and offer some advices for
improvement. Other services include assigning a
team of qualified technicians and engineers to
conduct on-site ventilation assessments and give
professional advice and assisting residential care
homes in applying for subsidies from The Hong Kong
Jockey Club Charities Trust's Jockey Club Facilities
Enhancement Scheme for Pandemic Preparedness
at Residential Care Homes, which can be used to
upgrade their ventilation systems.

“Walking Hand-in-Hand"” Cancer Family
Support Project

Our team at the HKACS-Jockey Club “Walking Hand-
in-Hand” Cancer Family Support Project continued
to support cancer patients and their carers during
the pandemic. Over the past year, we distributed
free surgical masks and hygiene
supplies and moved many of
our events online to reduce the
risk of infection. With our online

classes, cancer patients were
able to practise traditional
Chinese  Baduanjin  exercises

with the safety and comfort of
their own homes.



I BPTABALHETHEETIEY - B
BRERBERRNBR - LN ARGIERHE
—H—WFEBRY o BAPERB T IINAZR
MaBEH TR RFFRESERERLYF
B bW #F - FEEREMN /)R E

BERMMPEARARERBR LA ERARNR
EWE(C] AMERS - s ﬁsz“i?ﬁ*ﬁf’ﬂ
BB ERKE - ERBANERDZER
BRI MBS D BN IRE ﬁﬁ%\%
FPIETEMR ©

XEEERE BEERENEK

ReE R MEBEEHED (28 [F] B&
2R 58 - BEBRAREREIE - KB
AP R & R RN AE0E © 585 %3 2,0004L
ERATESRERRERENZARS @ X
B ATE#ET ﬁ?ﬁ&)ﬁ%%ﬁ*ﬂ%lﬁ% mJE -
miE - ODRESR - BEREFENT S

EE(BMNAIFHHE - FEhHFMELT S E SR
BEREERERGBHALRESR  YRAXHA
EKERAFENEES  RAEANTEEE
HEY  BREREAECKIER - BIEAER
2 WIRRE  BEENE - 25w HE
BOAE - REH T « TRHRERAES © KNGt
EIR2021E3HEKREERERMH - EigglH
it BB A HRGEHEREZEES - BB
R ORKE R ROKE o

Our dietitians also delivered online workshops
debunking nutrition myths about cancer and offered
virtual one-on-one consultations. Meanwhile, we
integrated art therapy into our services for young
cancer patients to encourage peer support, help
the children of families struggling with cancer express
themselves through visual arts and picture books
and introduce "Reweaving Grief” as an approach to
bereavement care. To support patients with advanced
cancer and their families and help them prepare for
the end of life, peer support groups were formed
to share information on advanced care planning
and address their physical,
mental, societal and spiritual
needs.
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The Manulife Health Voucher

Programme helps low-income
families improve their health

1 and quality of life.

Supporting Low-Income Families Throughout
the COVID-19 pandemic

The Agency entered into collaboration with Manulife
Hong Kong to launch “Manulife Health Voucher
Programme”, which aims to improve the health
and quality of life of low-income families. It is
estimated that up to 2,000 beneficiaries will receive
free health checks and consultation services under
the scheme. Based on the results of the health

checks, which assess one's lifestyle, cholesterol
levels, blood pressure, blood glucose levels,
heart activity, emotional health and BMI, registered

nurses or dietitians will offer advice and give out
the Manulife-sponsored health vouchers to individuals.
With these vouchers, they can create a tailor-
made plan that best fits their health concerns by
choosing from seven medical services including GP
consultation, physiotherapy, body checks, nutritional
consultation, traditional Chinese medicine, acupuncture
and dental care. The programme was kick-started
in Kwun Tong in March 2021. Through collaborating
with other non-governmental organisations, the
programme will be expanded to Tsuen Wan and
Kwai Tsing, Eastern District, Sham Shui Po and
Tin Shui Wai.
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With  support from the HSBC
Community Partnership Programme
2020, our multidisciplinary medical
professionals delivered live online
seminars on sleep improvement and
pain management.
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During a programme on nutrition and stress
management, our health professionals offered
nutritional advice and workout tips to low-income
families.
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Healthy Together — Family Support Programme

Since the "Healthy Together - Family Support
Programme” sponsored by HSBC Community
Partnership Programme 2020 was launched in Kwun
Tong District in August 2020, our multidisciplinary

team has been working tirelessly to relieve the
mental and physical strain of the pandemic by
providing low-income families and people with

chronic conditions with free medical and healthcare
services. The scope of services includes a programme
on mindful eating in which registered dietitians
offer nutrition therapy to improve service users’
health, a positive psychology programme in which
emotionally distressed individuals are counselled by
clinical psychologists and taught skills in emotion and
stress management, and a wellness programme in
which individuals struggling with sleep, pain or chronic
illnesses are offered Traditional Chinese Medicine
consultations and treatments. As of present, the
programmes have served more than 1,060 participants
altogether.
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Looking forward, we will continue to offer services in disease prevention and chronic disease
management and strive for equal access to age-inclusive and evidence-based healthcare
by partnering with various public and private organisations. We are also looking to build an
environment that promotes health and be mutually supportive, in order to optimise the
health benefits.
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No. of service attendance in the year
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No. of health education programmes
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10,037
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No. of attendance of health check-ups
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