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Services for People with Disabilities
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Our Services for People with Disabilities are targeted at those with intellectual or other disabilities and
their carers. To cater to the diverse rehabilitation needs of our service users and
support their carers, our team is committed to upholding the core value of “Care” through holistic
case management and interdisciplinary collaboration.
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Dr. Law Chi-kwong, GBS, JP, the then Secretary
for Labour and Welfare, and Mr. Gordon Leung
Chung-tai, JP, the then Director of Social
Welfare, visit our Cheerful Place and Community
Rehabilitation Day Centre in the company of
Board Members of CFSC.
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Opening Ceremony of Kai
Rehabilitation Services Complex

Nang Integrated

The Kai Nang Integrated Rehabilitation Services Complex (KNIRSC)
located at Fuk Tong Road, Kwun Tong, held its opening ceremony
and an open day on 19" November, 2021. We were honoured to
have Dr. Law Chi-kwong, GBS, JP, the then Secretary for Labour
and Welfare, and Mr. Gordon Leung Chung-tai, JP, the then Director
of Social Welfare, CFSC Board Chairman, Professor Alex Kwan
Yui-huen and the board members as the attending guests. The
scope of our services include two re-provisioned services, Cheerful
Place — District Support Centre (Kwun Tong East) and Community
Rehabilitation Day Centre, and four new service units, Tsui Yip Co-
production Centre, Sheung Chun House, Sheung Seen House and
Sheung Mei House. Its opening marks a new milestone and will
generate a stronger synergy between our rehabilitation training and
residential services.
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The Kai Nang Integrated Rehabilitation Services Complex held its
opening ceremony and an open day.

Online Learning and Socialising in the “New Normal”

Despite the significant challenges our operations have faced, our
team has gained many unconventional hands-on experiences
from their tireless and collaborative efforts to adapt to the
“new normal” amid the pandemic. Cheerful Place — District Support
Centre (Kwun Tong East) offered hybrid classes that involved a
combination of face-to-face and remote sessions at the height of
the pandemic. DIY kits containing the materials required for each
group session / workshop were prepared and delivered door-to-
door to the service users in person or by mail. Online training and
interactive workshops were also conducted regularly through the
KN8 e-learning platform, allowing service users to continuously
engage in social interactions, training and learning.
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Cheerful Place — District Support Centre (Kwun
Tong East) offered livestreamed classes and at-
home skill training via the KN8 Channel.
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Donated supplies were distributed to service users
at private RCHDs during the pandemic.
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In addition, the Community Rehabilitation Day Centre
partnered with therapists from Everjoy — Home Care Service
for Persons with Severe Disabilities produced workout videos
tailored to different ability levels. Designed to work with the
smart fitness mirror that was recently installed at the centre,
these videos offered a home-based and remote alternative to
rehabilitation training.

Integrating Community Resources to Spread Love
amid COVID-19

In a quick response to the outbreak of the fifth wave of
COVID-19 in Hong Kong, we reached out to 24 industrial
and commercial associations for help and received donations
of more than 1,500 packs of health and hygiene supplies
and food items. Staff members
and community volunteers
were mobilised to distribute
them to people with mobility
‘ difficulties, frail elderly with
~ disabilities and the residents of
private residential care homes
for persons with disabilities
P ! ) S (RCHDs). These actions addressed
aTHEREEnmlQrE their immediate needs, as well
SR A - as made them feel loved and
Our social workers instructed )

carers on how to access cared for by the community

service information using a QR through selfless acts of sharing.

code. With support from the Simon K. Y.
Lee Foundation Limited, a project named “Video Medical
Consultation and Dispensing Services for Private Residential
Care Home for Persons with Disabilities” was also launched
to offer immediate medical consultations and support to 240
economically-disadvantaged residents of private RCHDs who
had been diagnosed with COVID-19.
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With the support of the ICBC (Asia) Charitable Foundation, we gave
service users access to rapid antigen tests during the early stage of the
pandemic.
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A Positive Life Ambassador, accompanied by her
social worker, was invited by a radio station to
share her personal journey as a carer.

Advocating Self-Care for Carers and Building a
Strong Community Support Network

With a generous donation of around HK$2 million from the Lee
Hysan Foundation, Cheerful Place — District Support Centre
(Kwun Tong East) launched a project called “Home Respite
Caring Buddies for Persons with Intellectual Disabilities” . It is
intended to ease the burden on carers by bringing together
homemakers, retirees, students and other community
members to provide home respite care and companion care
services for people with intellectual disabilities. So far, the
project has provided training for 46 care buddies and provided
229 hours of home respite services.

Meanwhile, with a programme named “Life Story Project and
Developing Carers of Persons with Disabilities as Positive Life
Ambassadors”, 57 carers were engaged in the production
of a book documenting their extraordinary life stories.
Encouragingly, one of the carers was invited to be a guest on
RTHK’s programme, during which she spread the positive
message of staying resilient in the face of adversity and
inspired other carers with her empowering experience.

Awards Ceremony for a Face Mask Design
Competition

To spread positivity and hope amid the battle against
COVID-19, “The Pilot Scheme on Professional Outreaching
Team for Private Residential Care Homes for Persons with
Disabilities” organised a face mask design competition, along
with a “Glamourous Rising Star Award” to recognise the best
pandemic fighters among the residents of private RCHDs in
July and August 2021. A total of 211 face mask designs and
70 video submissions for the “Glamourous Rising Star Award”
were received. The online awards ceremony was attended by
all 26 of the participating care homes and their staff members,
where 29 awards were given out in total. Excitement mounted
among the award recipients as the winners were announced.

BAEATREERARAELERHE -
Carers of people with disabilities got to know each other by
creating artwork together.
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26 private RCHDs participated in the “Mask
Design Competition cum Glamourous Rising Star
Award Presentation Ceremony 2021”.
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Sheung Mei House hosted e-sports competitions
to gauge the residents’ abilities and interests.
Selected candidates were also trained to compete
with other residential homes from time to time.
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Sheung Chun House organised a
programme dedicated to making
sports accessible with the support of
the Queen Elizabeth Foundation for
the Mentally Handicapped, resulting
in faster standing balance responses
in more than 70% of the residents.

New Milestones in Residential Services

Last year, our residential homes adopted a new model of care
focused on online activities and training on a small-group basis,
in hopes of countering the adverse impact of the pandemic while
balancing infection control measures with the physical and mental
well-being of residents by allowing them to stay in touch with
the community. In the meantime, interventions in the form of art
and music therapy, physical exercise and e-sports training were
introduced to improve the residents’ concentration, uncover their
potential and enrich their residential experience.
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Shing Shun Small Group Home used “thanksgiving” as the theme of the
year, to encourage residents to express gratitude to those who have
helped them.

In the second quarter of 2022, our new service units at Sham Shui
Po Hoi Tat Estate commenced operations, with Hoi Nga House
and Hoi Chung House offering 51 residential places for moderately
mentally handicapped persons and 32 places for supported
accommodation, respectively. Looking forward, our core services
will uphold the spirit of delivering innovative and flexible services,
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Service Statistics (as at 3
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No. of cases of residential services
for people with disabilities
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No. of carer members
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Service hours of therapeutic sessions

LS

| W IR IR R e
PF B BR 75 B B
Service hours of nursing
care and health awareness
programmes

while applying cutting-edge information technology to develop
remote services that seamlessly cater to the diverse needs of our
service users. We aim to help people with disabilities develop their
full potential while working towards creating a caring and inclusive
community.

BARATRALERNEZREE
No. of cases of people with disabilities
integrated into the community

BRRERNIER
Programme hours of potential
development and life enrichment
activities
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Programme hours of self-help and
mutual aid facilitation for family
members
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