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Highlights of the Year

April

April

August

The “GREEN@COMMUNITY” initiative is making strides, with the 
government establishing “Recycling Stores” in nearly 50 public 
housing estates since 2024. CFSC was awarded various service 
contracts by the Environmental Protection Department (EPD) to 
operate “GREEN@KAI YIP” and “GREEN@SHUN LEE” in Kwun Tong 
District, as well as “GREEN@TSZ CHING”, “GREEN@TSZ MAN” and 
“GREEN@TSZ LOK” in Wong Tai Sin District.

The grand opening for the three Recycling Stores in Wong Tai Sin 
took place in August 2024, with Miss Bonnie Ho Wing-tung, Assistant 
District Officer (Wong Tai Sin) of the Home Affairs Department, Mr. 
Chen Che-kong, Head of Community Recycling Network of EPD and 
Ms. Ivy Leung Siu-ling, Chief Executive of CFSC, as the officiating 
guests. Several district councillors also recorded video messages 
to extend their congratulations and encourage local residents to 
embrace sustainable living.

With a renewed funding of HK$4.27 million from the HKEX 
Foundation, a three-year rehabilitation transitional project named 
“Walking Along with You – Post-discharged Support and Community 
Day-care Rehabilitation Programme” was launched by Lively Elderly 
Day Training Centre in April 2024. The programme aims to provide 
suitable day care and rehabilitation services for elderly patients who 
have been discharged from hospital after suffering from stroke or 
fracture from fall, benefitting 638 families in its first year of operation.

Our Agency secured the contract for operating Sheung Kin House, 
a Supported Hostel located in LOHAS Park, Tseung Kwan O. The 
hostel commenced its service in 2025, providing 31 residential places 
for people with disabilities. Through collaborations among multi-
disciplinary teams, the service incorporates unique local characteristics 
while leveraging the synergy created with other regional services to 
build family connections and encourage community participation 
through technology, sports and art. We also apply a strength-based 
approach and the International Classification of Functioning, Disability 
and Health (ICF) to help people with disabilities maximise their potential, 
promote inter-sector collaborations and build an inclusive society.

2024



25
CFSC Annual Report 2024-2025

25

Highlights of the Year

March

March

October
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As an early supporter of the Pilot Project on Integrated Community Rehabilitation 
Centre (ICRC), we have provided centre-and home-based services to over 180 
people with disabilities over the past two years. These services include personal 
and nursing care, therapeutic training, psychological counselling, resource referrals, 
transportation and escort support for medical appointments. As the service 
transitions into a permanent programme, we will work closely with the Social Welfare 
Department to improve our service quality and continue to support the everyday 
needs of people with disabilities and their carers by adopting a hybrid model of 
centre-and home-based support, combined with the ICF framework and innovative 
rehabilitation technology. Our goal is to improve the well-being of people with 
disabilities through more comprehensive and better-quality support services.

In October 2024, the Integrated Home Care Services (Ordinary 
Cases) and the Home Care and Support Services for Elderly 
Persons with Mild Impairment have been consolidated into Home 
Support Services. CFSC’s Home Support Services aim to provide 
home-based community care and support for elderly individuals 
with mild impairment, people with disabilities, and other individuals 
and families in need, with 274 service quotas in Wong Tai Sin 
District and 828 in Kwun Tong District.

To uphold the concept of “whole-person health” and strengthen public 
awareness of primary healthcare services, our Primary Health Care 
Services hosted the “Symposium on Person-centered Integrated Care 
in Primary Healthcare” on 31st October 2024. Experts from mainland 
China, Singapore and Hong Kong were invited to share their valuable 
insights and practical experience in integrated person-centred care, 
while exploring how healthcare systems could be more responsive to the 
holistic needs of individuals through collaborations and inclusive practices. 
This landmark event brought together nearly 200 professionals from the 
healthcare and social welfare sectors, fostering meaningful dialogue on 
the advancement of integrated care models across Asia.

To promote the development of the “Empowerment in Care Model” in 
Hong Kong, the city’s first “Empowerment in Care Experiential Day and 
Restraint Reduction Charter Kick-off Ceremony” was inaugurated on 22nd 

March 2025. The event, organised by the Silver Development Foundation 
and co-organised by CFSC and the Elderly Services Association of Hong 
Kong, engaged more than 110 practitioners in elderly care services and 
members of the Legislative Council. A total of 300 residential care homes 
for the elderly and care service providers signed the Restraint Reduction 
Charter, demonstrating a collective effort to address the challenges of an 
ageing society and improving the service quality for elderly care.
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