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Integrated Family Support Services
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he Integrated Family Support Services (IFSS) is composed of
sixteen units which served the community with three orientations,
namely “Growth and Development”, “Counselling and Support” and
“Community Development”. Our service users included pre-school
children, grass-root families as well as owners and tenants living in
the old urban areas. The service area of the IFSS has been extended
from Kowloon East to New Territories North and West. Last year,
despite Hong Kong had recovered from the “Financial Tsunami”,
various social problems did not diminish in the community, such
as increasing gap between the rich and poor, income disparity,
the fall of the family solidarity index, drug abuse as well as building
rehabilitation, all that could be perceived as challenges faced by
the IFSS. In response to the complicated social environment, the
IFSS endeavored to develop new services, for example our Tin
Shui Wai Housing Advisory and Service Team stepped into its
second year operation and the effectiveness of team’s strategies of
identifying people in need and facilitating community collaboration
were evidenced. On the other hand, the service quality of “Nanny
Next Door”, a neighbourhood support child care project funded
by the Social Welfare Department that we have been operating
since 2008, was recognized by the public. Meanwhile, all units added
up new elements on regular services in order to echo the rapid social
changes. For example, the Youth Leap launched the “Know + No —
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“Women mutual-help group” - Women

with two-way permit and new arrivals
from mainland were learning the
transportation in Hong Kong and sharing
their experience of living here.
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“Women elementary English class” -
Look! How hard the women tried to
learn the words of weather.

K.O. drugs” community project which integrated
drama education into mentorship scheme to
against youth drug abuse. “Mandarin Theatre
Square” initiated by our Tak Tin Kindergarten was
a new element on kids’ language learning. “Zero
Violence - Happy Angels” was a project aimed
at promoting anti-family violence in children run
by the Lai Chi Centre. Our Family Energizer also
produced a “Community Art Lounge” to promote
art and talents exchange among residents as a
way to build up happy community. In response to
the new education reform, the Wui Ching College
had written its new 334 curriculum and meanwhile
the School Social Work Unit organized its first
“Expo of other learning opportunity” to facilitate
youngsters’ participation in volunteer services.
Last but not the least; we believed community
collaboration was the key of community building.
Therefore, our community development division
put a lot of effort to network various kinds of
community stakeholders in areas of urban
renewal, building rehabilitation and facilitating
harmonious community. Their involvement was
actually beneficial to inject positive value in the
community.
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Mentorship Scheme in Tin Shui Wai.

The Housing Advisory and Service Team (HAST) has stepped
into its second year of operation. As a “Window” for public rental
housing tenants (PRH) to understand Tin Shui Wai and a “Platform”
to facilitate community collaboration, apart from launching regular
services such as Intake Orientation Briefing, TSW Guided Tour,
Residents Mutual Support Group and Volunteer Visit, HAST
organized a regional community building programme namely “Sweet
and Harmony Cookery Competition and Carnival” in October 2009
to promote message of “ Caring neighbours, building up harmonious
community” to the residents. HAST also attended meetings of Estate
Management Advisory Committee regularly to share tips of being
community leaders to the members, as well as encouraging Mutual
Aid Committee members the importance of caring neighbours.
HAST endeavored to promote “Being a good neighbor is a way
of living” to the residents. Meanwhile, HAST cooperated with a
children and youth centre in Tin Ching Estate to launch a “Child Care
Experimental Scheme”. With neighbours’ mutual support, residents
who had to take care of their children during long school vacation
were free to go shopping at the market. HAST also networked local
organizations of elderly service, family service and youth service to
launch a “District Mentorship Scheme”, through which new tenants
were served by some existing tenants so as to speed up the formers’
adaptation to the community.
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Community Guide Tour is a soft way to introduce Tin Shui Wai to the tenants.

A EREBLEEZFE -
Sweet & Harmony Cookery Competition and Carnival.
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Child Care Experimental Scheme in Tin Ching Estate. Social worker of the Housing Advisory and Service Team

shared the tips of being community leaders in EMAC
meeting.
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Starting from December 2009, Family Energizer (Integrated Family
Service) launched “Community Art Lounge” at the “Love Square”,
the open area at the entrance of the CFSC Headquarter, once a
month. Not only did the project serve as a platform for art and
talent exchange amongst different social classes of Kwun Tong
residents and different organizations, but also provide a happy
time for people to have free entertainments, helping them relax
from their daily pressure. The main theme of the activity was to
promote “Appreciation, Be Content and Joy” as our life attitudes,
and to build a caring, mutual supportive and cohesive community.
With exhilarating feedbacks from all sides, “Community Art Lounge”
would go on till July 2010. As at March 2009, a total of 4 night shows
were launched with around 720 participants. Honorable guests
including Mrs. Patricia Chu (Associate Director of the HKU Family
Institute and Chairperson of Consortium of Institutes on Family in the
Asian Region Ltd.) and Kwun Tong District Councilors were invited to
share joys with our participants.
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Funny and exciting rope skipping.
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Cutie girls performing cowboy dance.

A —BRLEINFEREE
Volunteers performing Chinese cultural
dance.

Happy mass dance with Kwun
Tong residents.
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Freestyle soccer performance.

Ms. Agnes Ng (Left), Assistant Chief
Executive (Operation) was presenting
souvenir to Mrs. Patricia Chu (Right),
Associate Director of HKUFI.
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Ms. Fung Mei Wan, Kwun Tong District Councilor was
singing the song " 3"~ with Mrs. Patricia Chu,
Associate Director of HKUFI in the opening ceremony
of “Community Art Lounge” .
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Mr. Lau Ting On, Kwun Tong District Councilor was presenting
gift in the lucky draw session in  “Community Art Lounge” .
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Mr. Lam Ka Keung, Kwun Tong District Councilor, the guest of

“Community Art Lounge”, was taking photo with Ms. Pang Shuk
Ling, Programme Director (Family & Community).
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“Nanny Next Door — Neighborhood Support Child Care Project”
has started in Kwun Tong since October 2008. More than 230
families received child care support from the project up to March
2010. With great effort of our compassionate volunteer nannies,
much appreciation to our service quality from parents was
received. Under the arrangement of Social Welfare Department,
the Social Welfare Bureau of Macau Government paid a study
visit to the project on 12 April 2009. Fruitful experience on
child care services was exchanged. Joining with Tsui Ping
Community Service, the project set up “Street Counters for
Resources and Information” in various public housing estates.
Through information giving and referrals, we helped people
link up with community resources and social services. On the
other hand, important messages such as “Don't leave children
unattended at home” were conveyed to the community.
[t was expected that enlightening people’s values could
prevent problems emerged. As at end of March, 28 street
counters were held.



=

™ REHE

Jﬁ ARSENERTNESMEN SR
y (-6i8) MR - LU
TR

/
A HEREBEA [HEEF \uggﬂlﬁJ

“Street Counter of Resources and Information” in Yau Lai Estate, Yau Tong.
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The study tour of the Social Welfare Bureau of Macau Government.
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Social Workers and seniors of our elderly service introdued
the DECC service to the young people by means of drama.

The 334 New Senior Secondary (NSS) Curriculum has started in
2009 academic year; both “Liberal Studies” and “Other Learning
Experience”(OLE) are new learning elements under the education
reform. In order to address the service needs derived from the
increasing opportunity of OLE for youth, the School Social Work
unit worked with other CFSC units, including Family, Rehabilitation
and Elderly services launched a programme namely “ Expo for
Other Learning Experience” on 9 October, 2009. The Expo
aimed at promoting meaning of volunteerism and the community
services to teachers and students. On that day, hundreds of
F.4 students from 12 Secondary Schools in Kwun Tong and
Tseung Kwan O participated in the programme. They were the
first group of students who experienced the educational reform.
Apart from briefing of voluntary service opportunities by different
service units and a topic sharing by our guest, Mr. Lui Yue Chun,
students could enroll for volunteer services immediately at the
activity stalls set by various CFSC units.
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Beijing Exchange Programme — we
visited different scenic spots in Beijing

to know more about Chinese history. daily living.
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Beijing Exchange Programme — we were
catered by Beijing residents to see their

Wui Ching College was approved to launch the New Senior
Secondary Education curriculum by the Education Bureau,
and started to recruit Form Four students. To fulfill the course
requirement, Wui Ching College employed certified Liberal
Studies teachers and formed an OLE Development Group
which was composed of teachers and social workers to facilitate
students reaching the requirement of Other Learning Experience
curriculum. We also aimed at promoting students holistic
development together with the implementation of the new OLE

curriculum.

The Jockey Club Youth Leap was funded by the Commission on
Youth to launch this exchange programme. In this 9-day trip, not
only did the youngsters see the real situation of Beijing from a
new perspective, but also built up friendship among themselves.
Through group interview, 4-day training, 9-day trip, 2 reunion
activities, congregation, community education carnivals as
well as making commemorative album, these youngsters
became more mature and independent. During the entire
programme, youngsters were provided with opportunities to
learn cooperation. They also had chance to visit them, University
students and non-governmental organizations, and exchange
different thoughts and feelings with Beijing’s residents. All these
helped our youngsters understand both the past and the present
of China. As a result, their self confidence and national identity

were strengthened.
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Beijing Exchange Programme —
Visiting “Sun Villa™ .

This project was launched by our Jockey Club Youth Leap and
funded by the Citi Success Fund. It aimed at promoting a positive
concept on money management for young people. Programmes
included money management training, knowledge and skills
in operating charity sale, marketing, customers’ service and
communication. Participants also experienced the concept of
redistribution of wealth in the society as the money earned from
the charity sale was all donated to help youngsters who were
living in poverty. There were 40 young people benefited from the
training programmes and 20 deprived children got the financial
support.
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“Know + No — K.O.Drugs” Community Project :
Mentors Drama Training Workshop.
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Children are taught to express their emotion and
feelings through role - playing.

This project was launched by our Jockey Club Youth Leap and
was supported by the Beat Drugs Fund. It was a community-
based mentoring project, aimed at beating drugs in the
community and supported the high risk youngsters and their
parents through a supportive network. University students and
working youth were recruited and trained up as mentors. The
trainings for mentors included beat-drugs knowledge, drama
skills, and communication skills with teenagers. Trained mentors
then preformed drama at streets in Kwun Tong district to recruit
at-risk-teenagers as mentees for the “1+2 Drama Club”, which
mentors shared the beat-drugs knowledge and drama skills to
mentees. As a result, at-risk-teenagers increased their ability,
self-confidence and understood the undesirable effect of drugs.
The promotion of “drug-free” concept to participants was also

achieved.
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“Know + No — K.O.Drugs” Community Project: Beat Drugs
Street Drama Show & Parents Talk to promote drug - free

message.

The captioned programme was jointly organized by the Kwun
Tong Healthy City Steering Committee, United Christian
Nethersole Community Health Service, United Christian Hospital,
Joint Emotional Health Education Centre, Federation of Parent
Teacher Associations in Kwun Tong District Limited, and the
Kwun Tong District School Council. All pre-school organizations
located at Kwun Tong including our Tak Tin Kindergarten were
invited to join this programme which started from September
2009 and lasted for 5 months. Through recitation of ‘DIZI GUI’,
role-playing, singing activities, etc., it aimed at educating children
about psychological well being and moral values. Furthermore,
children could learn how to express their feelings and emotions
appropriately. On the other hand, kindergarten teachers attended
the related workshops and the on-site demonstration, which
enabled them to gain better knowledge and skills in facilitating
the healthy development of children. The effectiveness of the
programme could be sustained through their daily practices.
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see these students’ happiness and achievement from their
sharing reports. Self-confidence and competence was built
up through learning after school. This year, we continued the
HAPPY school education activities and SEED volunteers training
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X - MAFENEFEDRTRALIS  AERES and lots of entries were received from schools and the public.
TEBREENEEFIE The participants impressed us not only by their techniques in

photo-taking but also their sensitivity and concern to poverty
problem. In this year's fund-raising activities, about $30,000
were raised to subsidize children from low-income families for
extra-curriculum learning. We were grateful for the support from
all participants.
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HAPPY Award Presentation — a beneficiary demonstrated HAPPY Fund Raising Walkathon — Pipe band performance
her learnt. in the kick-off ceremony.
ZEHREZRNIOER  EEEPERELENRE  WAE To promote the concept of “Zero Violence”, there is an urgent
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FMMee S - K BIGRE  EREELIEESZEENA Sham Shui Po, Yau Tsim Mong, Tai Po and Tin Shui Wai. This
ﬂ] ‘L“%HJZNE? VTHEBBSELER LEDEFMIHERE year, 334 children had been trained and the accumulated number
BEHFRE [TF7] WFFRARS - of trained children was increased to 700. The “little angels” are

very competent despite of their young age. They have pledged
to be an “ambassador of harmonious family” and promoted the
message of “zero violence” through drama, personal experience
sharing and music performances at the “Zero Violence — Happy
Angels” Project closing ceremony.
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It was the fourth year that the School Social Work Unit
has launched the Strengths Award Scheme. Among the 6
participating schools, over 80 students were nominated by
their teachers and eventually 32 students were awarded as
“Youngster with Strengths”. Witnessed by their parents and
teachers, the ceremony started with a drama and performance
namely “CFSC Dancing Miracle”, under the theme of seven all-
round constructs of the project PATHS. It was our honor to invite
Ms So Lai Chun, the Vice Chairlady of the Kwun Tong District
Council, as our officiating guest. The ceremony was owned by
young people who had been empowered throughout the entire
process of planning and operating the event.

A FFANE [E2REEE] BERABkhip hopE -
Hip Hop dance performed by young people in the “Ceremony
of Strengths Award Scheme”

ABEEZSRITIRHBY LT RERRXLRE [ 2 %E
A8 REE -
Ms SO Lai-chun, Vice Chairlady, Kwun Tong District Council,
and school representatives joined the “Ceremony of
Strengths Award Scheme”
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“Close neighbour is better than a distant relative” is a common
Chinese proverb that we treasure in community building work.
Lai Chi Centre conducted a “Wong Tai Sin, a Vibrant Community
Project “ which aimed at promoting neighborhood mutual help in
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Wong Tai Sin Estate, so as to strengthen the safety net through
community service. This is a two years project which started
from July 2009. The project activities covered mobilization of
residents to become “Block Captain” or “Floor Captain” to take
up volunteers’ recruitment duty, to identify needs of the residents,
as well as arranging correspondence assistance to them. After
a year of efforts, eight blocks’ representatives have joined the
project. We hope that with this new manpower, the spirit of
neighborhood mutual help will become a ray of sunshine pouring
out into the community.
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“Integrated Action in Kwun Tong 2009” was the community
education programme sponsored by the Kwun Tong District
Council. Family Energizer (Integrated Family Service) joined
the programme with “Enjoy in Hong Kong” as the year theme.
It aimed at promoting social integration and facilitating mutual

SEABZECOOZ A °

support between new arrivals and local people, so as to build
a supporting network in the community. The project consisted
of various activities and groups including “Happy Shatin Tour”,
“Wonderful Family Camp”, “Lei Yue Mun Day Tour”, “Tea Art
Workshop” and “Music Farm Day Camp”, etc. There were a
total of 600 people participated in the programme.

AZNEEHR [R8Y) 2BLLE -
Service users learned to cook Chinese tea in “Tea Art
Workshop” .

A [BEPRT—RE] —EBE#ER-
Service users learned to make “Cha
Kwo" . by participants.
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A RFEELRHKR -
Funny “Cha Kwo" made
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Simple home repair skills taught by
volunteer.

Invited by the “Juicy Couture”, a very famous world-wide brand
of fashion & accessories, Serene Court (Women Refuge Centre)
was benefited from their wardrobe recycling promotion in August
2009. The club members of the Juicy Couture enjoyed the sales
discount upon donating their Juicy women wear. The donated
women wear were then given to the service users of Serene
Court in November, 2009. The benefited service users felt very
thankful to the corporate. Dressing up decently was a first step
for our users to regain a positive self-image after the traumatic
abusive experiences.
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Serene Court was invited by the “Juicy Couture” and
was benefited from their wardrobe recycling promotion.
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To facilitate the multiple language development of children, Tak Tin
Kindergarten had sought funding support from the Committee on
Home-School Cooperation to carry out the captioned workshop
under joint collaboration with the Parents Teachers Association.
The workshop was conducted by a professional Putonghua
teacher who was experienced in designing age-appropriate
drama for children to master Putonghua by engaging them to
play as actors or actresses. The workshop was composed of
seven sessions and each lasted for an hour. The last session
was an open performance. Through this interactive learning,
the children’s speaking and listening ability in Putonghua was
improved. Besides, their confidence, cooperation and creativity
was also enhanced.

The captioned programme was organized by the Department
of Health with an aim to educate children about the importance
of eating fruits to maintain good physical health regardless of
ages. It was also expected that children could find fun of eating
fruits and build up the related habit. On the programme day,
our two kindergartens also engaged them to use fruits as the
project theme to demonstrate care and concern for their families
and the public by encouraging them to take more fruits. The
programme was very successful and children were joyful in the
learning process.

A [FALTR] B] RREEGKRESERFENEE -

Children recognize in “Joyful Fruit Day” that eating fruits
is important for health.

The audit team of the Education Bureau has visited Cheerland
Kindergarten on June 6 and 10, 2009 to perform the captioned
assessment which included class observation, interview
with teachers and document inspection. After collecting the
information, the said team provided immediate verbal feedback
to the school. The formal report was released in August
2009. For Tak Tin Kindergarten, the external assessment was
conducted on 23 and 25 March, 2010 and the verbal feedback
was positive. Although the two kindergartens had much room
for improvement, they met all the requirements of the Education
Bureau and the teaching quality was recognized. The results
were very encouraging for the teachers.
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A TERERTE ERERZ2HE-
Residents took active participation in the Neighborhood
Caring Movement at Po Tat Estate.

[EARE] HEREBNRETN(GARERB)NEHE TR
%o BETIW TIEAE] - BREPNHERD RER
BE BREANZ [REXRE] - NARFERNEERREN
K - Rt PIRGCENRSE - WERMK - B TELTHE
B E EBRE RIES MMM ERR - EBE—F - [0
BAE | HERHTTHSETRANEEEBAE  BRERNE
WEBRE  FTURZEE WEEZEEE - RERLETTS
REFIRIITE - BA750% P REFE LAY R - E &
BB RET ZREMRTS -

This was a partnership programme between the Jockey Club
Youth Leap and the Estate Management Advisory Committee
of Shun Tin Estate, aimed at celebrating the Lunar New Year
with residents of Shun Tin Estate. Variety shows and game-
booths were conducted to promote the concept of “harmonious
community” to residents. In the programme, volunteers of Shun
Tin Estate was also awarded to recognize their contribution. This
programme was also supported by the Home Affairs Department
and other local organizations with residents’ active participation.

This was a partnership project between the Cherish House
and the Estate Management Advisory Committee of Po Tat
Estate. Two mass competitions of coloring harmonious -
family picture and creating neighborhood-caring slogan were
conducted to enhance residents’ awareness of family harmony
and neighbourhood caring. The mutual help concept was
further strengthened by the caring visits amongst residents. All
chairpersons of the Mutual Aid Committees and residents were
highly committed to this project.

A BERREET/EARE -
Parent Volunteers gathering at Po Tat Estate.

“Family Support Programme” was one of the major volunteer
services of Family Energizer (Integrated Family Service). A group
of trained volunteers helped reach out those hidden families in
the community through regular visits and phone contacts. [t
aimed at identifying families with potential problems and to
render them services in early stage, so as to nip problems in
the buds. Moreover, the messages of harmonious community
and neighborhood mutual support were promoted through the
programme. In the past year, 5 community visits were successfully
carried out with cooperation from various local organizations,
including estate management companies, owners’ corporations
and district councilors. About 750 families were visited and some
were found to be in need of follow up services.



A ETMRBEAR, MEHMEHHEENAE
Volunteers promoted the message of mutual help through
home visit under the hot weather.
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HHBETHERDAZARER -

Photo taking with Ms Fung Mei Wan, Kwun Tong District
Councilor, and volunteers before home visit.

Addressing the needs of the abused children or children witnessing
violence in regaining happy and constructive experiences, Serene
Court (Women Refuge Centre) networked varied volunteers
organizations from different corporates to conduct experiential
programmes for the children. They supported us not only with
manpower but also with sponsorship for the programme. In
the past year, we co-worked with volunteers from the Inland
Revenue Department of HKSAR, MTR and the Gammon
Construction Limited to organize “4D Extreme Screen in Tung
Chung”, “Exploratory Trip in Noah’s Ark Hong Kong” and “Visit to
Cathay Pacific City”. Getting along with volunteers from different
organizations did expand their life exposures and enhance their

social skills in relating to others.

AREEMERTER BTHhETERRLD -

Serene Court networked with volunteers organizations from different corporates to conduct experimental programmes for the children.
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Lei Yue Mun is one of the squatter hut areas in Hong Kong.
Because most of the squatters were built with iron, woods and
bricks, and these kinds of materials were quite inflammable,
our Lei Yue Mun NLCDP conducted educational talks on
fire prevention regularly with the cooperation of local parties.
With the funding support of the Kwun Tong District Board,
we cooperated with local stakeholders, including Lei Yuen
Mun Business Associations, Lei Yuen Mun Kai Fong Welfare
Associations and MAC, we organized a fire prevention campaign
to raise the residents’ awareness in fire prevention. The annual
fire prevention event had become one of the characteristics of
Lei Yue Mun. It demonstrated our partnership with district bodies
in building a more caring and harmonious environment.

A B EREENERNMRAEER -
Meeting of “Residents Concerned Group on community facilities”.
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The property acquisition in Kwun Tong Redevelopment Project
was started by the URA in late 2008 and most residents had
begun to move out in 2009. The Kwun Tong Urban Renewal
Social Service Team had cooperated with volunteers, NGOs, and
the local Universities to support residents who had diversified
welfare needs during removal. Last year, we launched a free-
of-charge tutorial group assisted by volunteers from the Hong
Kong Shue Yan University, the second-hand home electric
appliance and furniture matching programmes with other NGOs,
the social work students of the City University of Hong Kong
also visited the residents to understand their needs and offer
different kinds of after-care services to the relocated residents,
etc. It was noteworthy that a referral system among the URA,
various government departments, District Elderly Community
Centre and Mental Health Service Centre had been established
to provide timely support for the needy families to overcome their



AHTARBEFPERARERBRERLENEE -
Social workers introduced compensation policy to roof
top household.

difficulties arisen from urban renewal. On the other hand, as a
closed partners of the Building Department, our Social Service
Team supported the “Home Visit Team”, a pilot project of the BD,
by equipping them with home-visit and communication skills in
conducting preliminary screening of owners in need, thus making
early referrals to our Social Service Team for follow up action
possible. Our Social Service Team also organized a series of “Say
No to Stress” workshops for the staff of the Building Department.
These activities enabled them to lower down their workload
temporarily and learn relaxation skills for releasing stress.

A FXERBEAETERBREL [MEAHT] R5ITEY -

Our Social Service Team organized a series of “Say No to Stress”

workshops for the staff of the Building Department.

iy
[EITET

ATREEHIRE SR TR®E  AERARBOHESS -
The Urban Renewal Social Service Team launched regular
seminars to discuss community issues with residents.

A ZTTHRIBERE - I THOAEFLROBEBR
The young volunteers paid caring visit to the elders to
understand their adaptability in new community.
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2009-2010fr H 4zt (BZE20106F3A31H)
Service Statistics (as at March 31, 2010)

4 7 PR %% Child Care Service

BLEHE No. of children registered

SrEAHBRL Student ratio by sex

BEXEBBEEMNEE NS No. of children received fee scheme

SEHBIRE 2 kBl No. of programme / activity ratio distribution
TE RS Children activities

ST Parent-children activities

XRE Parent activities

BETRERLE
AR A5 Bx

IR No. of enquiries
ARG D FEE No. of programmes and meetings
NETEED No. of group activities
(FESECRGE No. of cases handled

- Lei Yue Mun Neighbourhood Level
ERPHERSE Community Development Project
it [ RIS B 2K Sessions of community service
B EEEE Sessions of educational activities
FEREENEE Sessions of training activities
FRELTEBIENES Sessions of recreational activities
/BB Sessions of community groups
i8] = Dreamland
LINEEE L No. of visitors
I TEZEAH No. of visitors of Cultural Workshop
BlEMER LY No. of creating job opportunities ~ F&H/PT

231

% Male 65%
% Female 35%
124

36
21
12

Kwun Tong Urban Renewal Social Service Team

3969

3167
427
5367

1719

1082
687
14

R N

No. of community meeting

EEFEXERE Social Service Team in the Buildings Department
RIEETEH No. of work assignment handled 321
BRIFETHH No. of work assignment terminated 159
(EEE DN No. of home visit 1572

293

FABEBZBHARBREE Tin Shui Wai Housing Advisory and Service Team

EEIN No. of home visit

A eXBEPH No. of household joined the orientation briefing
FAEIINETEC R No. of advisory and counselling services

M EEEN BN No. of community programme

3006
1738
1189
7



HEMBEER Integrated Project at Po Tat Estate

REDENENEN Family programme sessions 38
REGEBHEAR Family programme attendances 789
KRR AR Parent Training sessions 102
RERIE2HEAR Parent Training programme attendances 829
HERHEEBHLEAR Community Education programmes attendances 1734
RERN 2 Numbers of Home visits 206
ESSNESFH Jockey Club Youth Leap
28575 Types of Members
145 A T RE Children members aged 14 or below 865
15-245% 8 VD F Youth members aged 15 to 24 757
25 EBE Youth members aged 25 or above 79
RXESE Parent Members 417
BRORBEREDEEH Sessions of Core and Development Programmes
BE LS/ NAEE Guidance and counselling groups and activities 415
EECTEE Case interviews 2926
I EE) T B8 E A Slupportive progrémmes for young people in 610
disadvantaged circumstances
HEHEIES Socialization programmes 597
d e BB Development of social responsibility and 1989
competence programme
T /R Tutorial class and interest class 5837
THE R No. hotline calls 956
NEFLHEH No. of women admitted 177
AERE /| RALRE No. of family members / children admitted 168
FHAEX Average occupancy rate 77.3%
A/ NE No. of Therapeutic groups 16
F#RER SR No. of training sessions 45

ENRES (GERERTY) Family Energizer (Integrated Family Services)

FapE HESEE No of cases handled

¥ ERERAR New/reactivated cases

AR/ SR IHE Therapeutic / support / educational/development and
R KRB BN TEED mutual-help groups / programs

EETIAH No of volunteers registered

[REEFEIIZIAZ  No of volunteers of “Family support Programme”

= = - No of individuals / families newly engaged in center
A gl : 1 H H “ .
1i}§§§g~H Pz services or community services under the ~Family

Support Programmes”

1501
556

100

352
30

108
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ERHBEREE Tsui Ping Community Service
2EAY(NARTE) No of existing members (Adults & children) 740
LT FES L No of brief counseling cases handled 163
it ERIEE B No of total attendance of community activities 3696
EMRBBAR No of assistance in-kind rendered 1010
BRLE TEDR School Social Work Unit
= EFEUN - Student population 6712
IR ERBIE No. of cases handled 486
FAREE No. of consultations 3618
NETEBNBERE No. of group / programme sessions 437
(EESEEREGE No. of case interviews 2727
FERERSE Family Aid Service
BEXREEEZREAE  No. of cases with training programmes conducted 97
A AR AR 2R No. of training hours 1536
REZ AR Jackie Chan Whole Person Development Centre
REHE No. of Service
REZTEEERLY Multi-quotient development services for children 359
BRI R Supporting services for school 11
CIEPEE AT Vocational trainings for adult 94
SEAE AR No. of Participants / Attendance
REZTEREREY Multi-quotient development services for children 9893
BRX KRS Supporting services for school 630
FIEYSEESS AT Vocational trainings for adult 2587
HtEAKE Mutual Help Network Project
e B A No. of new members 279
i/ BBRET/NE/7EE No. of Support / Mutual-help and volunteer groups /| 24
programmes
ETHBAR No. of volunteers 39
BXREBAH No. of families to serve 200
FRINERS B BB IR 4220 No. of alliance of organizations 9
PR B EEEx Hit-rates of website 3290847
EHRE Single Parent Service
Rt No. of single parent families members 492
MASHERRELS New single parent families 105
IR EZREE No. of cases handled 12
B | X/ HAB I KKEN  Therapeutic / Support / Educational / Development 39
BEVA  EE and mutual-help groups / programmes
REE | REHEEH Family / Parent education programmes 6






