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The mission of Christian Family Service Centre is to serve
the people in need and to support family functioning.
Through ten core services, 70 plus service units and
various innovative projects, we strive to achieve our
mission with diversified quality services. We help our
service users to pursue better lives; we share a stake
in building a friendly community and a fair society; and
at the same time, we commit our work in preserving a
sustainable environment.

In 2015-2016, under the new strategic framework, the leaders of
core services were in full gear re-organising their core teams and
formulating their own plans and actions to align them with CFSC’s
strategic directions. They were also busy in expanding their services.
In particular, with the support from the Social Welfare Department’s
‘Enhancing Employment of People with Disabilities through Small
Enterprise’ Project, ‘& Other Café’ was set up by the Opportunities
& Inclusion for People with Disabilities Core Service to create two
full time posts for hiring people with disabilities. The new Café
was opened in April 2015, The Community Development Services
launched the Community Health Campaign — ‘Fitter Families Project’
in June 2015, which was funded by The Hong Kong Jockey Club
Charities Trust and collaborated with the School of Public Health of
The University of Hong Kong with an emphasis in promoting family
health, happiness and harmony targeting deprived families. The
Elderly Care Services started The Community Chest of Hong Kong
funded project ‘Active Brain in the Community with Dementia’ in June
2015, which aimed to provide assessment, training, carer support,
case management and social activity support for people with mild
cognitive impairment and dementia in the community. In view of great
demand for elderly community care, we renovated the ‘Lively Elderly
Day Training Centre’ located at Wong Tai Sin to create more service
space which enabled us to serve eighty more needy elderlies. The
Medical & Health Services collaborated with The Hong Kong Anti-
Cancer Society and become a partnering organisation to operate
the 'HKACS - Jockey Club “Walking Hand-in-Hand” Cancer Family
Support Project — Kwun Tong Centre’, which started its service in
November 2015.

It has been quite a few years since the Anderson Road Housing
Project in Kwun Tong began to catch public attention. As the whole
Project is going to build more than 17,000 flats accommodating
more than 48,000 residents totally, the availability and the sufficient
of support services has been a great concern by the local social
service organisations. The issue was raised in a Social Welfare
Department Kwun Tong District planning meeting two years ago and
under the leadership and coordination of Social Welfare Department
District Social Welfare Office, a cross-sector steering committee
was set up to coordinate temporary services for new residents
before formal social service units can be established. Under the
coordination of Social Welfare Department and funding support
from The Hong Kong Jockey Club Charities Trust, CFSC started the
‘CFSC Jocky Club New Estate Support Progralmme’ based on our
successful experience in working with newly move-in residents in
Tin Shui Wai during 2008 to 2012. The Programme focuses on early
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engagement of new residents, identify possible risks and to provide
timely support when they move in the Anderson Road new homes.
The Programme commenced operation in March 2016 and was
getting ready to serve the first new resident in June 2016.

In the reporting year, we received various awards and recognitions for
the services we provided. In particular, the Urban Oasis participated in
The Hong Kong Council of Social Service ‘2015 Best Practice Award
in Social Welfare’ and achieved winning the ‘Prize of Innovation’. We
were happy that this green project could be highly recognised by
the social service sector. Furthermore, our health promotion project
‘Loving Kwun Tong Smoking-free Programme’ funded by the Health
Care Promotion Fund was selected by the Food and Health Bureau
to receive the ‘Excellent Health Promotion Project’ Award in the Health
Promotion Symposium 2015. Each of these awards we received
would mean great affirmation and encouragement to our effort in
providing quality and innovative services to the community.

The year 2015-2016 was a year of revamping, planning and getting
ready for a new page. We operationalised our dream, walked our
commitment and invested for the future. | am so thankful that | have
a group of dedicated staff who are willing to walk together in this
challenging journey and to feel both the happiness and the bittemess
throughout. It was not possible for us to do so much without the
support and guidance from our Board of Directors and we are very
thankful, especially on the resources we need to work things out and
have their trust on us when we need to step up bold. Really thankful!
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