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The mission of Christian Family Service Centre is to serve the
people in need and to support family functioning. Through ten
core services and two special services, plus various innovative
projects, we strive to achieve our mission with diversified
quality services. We help our service users to pursue better
lives; we share a stake in building a friendly community and a
fair society; and at the same time, we commit our work in
preserving a sustainable environment.

In 2015-2016, the leaders of core services were busily
engaged in setting new strategic goals and action plans.
Entering 2016-2017, the focus of work has shifted to the
implementation of those planned activities.

In 2016-2017, for those five People-Centered core services,
the Children & Family Services launched an ‘Art Together’
Project to help female victims of domestic violence and their
children to stabilise their emotion and regain a sense of security
through therapeutic groups and art activities. The Youth
Services continued the promotion of positive youth work with
the ‘6th Positive Youth Award’ recognition scheme and a
seminar on ‘How to support adolescents with emotional
problems’ for social workers and teachers. Furthermore, the
Youth Services systematically use music as a medium of
intervention to help young people to gain their self-worth. The
Elderly Care Services put strong emphasis on enhancing
support for elders with dementia with the support from various
funding, and has expanded the service quotas under the Pilot
Scheme on Community Care Service Voucher for the Elderly.
For Services for People with Disabilities, effort was put on
establishing a mutual support network for ageing carers as a
response to the trend of dual ageing problem. The Mental
Health Services kicked start a project ‘Footprint — Strengths
Based Child Mental Health Project’ and a collaborative elderly
mental wellness service.

For the other five Community-Based Core Services, the
Active Ageing Services successfully launched the first ever
‘HK50+ Award’ with an aim to promote better choices and
better life for senior people. The Active Ageing Services also
organised the ‘Kwun Tong Community Friendly Shops
Scheme 2016’ at Shun Lee Area to nurture an elderly friendly
community. The Medical & Health Services has established a
new Podiatry Services in September 2016 to provide
comprehensive foot assessment and treatment. The
Opportunities & Inclusion for People with Disabilities Services
continued to preach the value of inclusion and respecting
differences through teaching and learning of leather products
production with disabled instructors. The Inclusion Services
also pioneered the idea of Inclusive Volunteering which
intends to increase the contacts between disabled persons
and other social groups. The Environmental Protection &
Green Living Services successfully bid the Kwun Tong
Community Green Station in August 2016 and regularly set
up Organic Farmers’ Market at Urban Oasis to support organic
food and green living. Finally, the Community Development
Services organised a local LegCo Election Forum to provide
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participation platform and the CFSC Jockey Club New Estate
Support Programme for the On Tat and On Tai Estate was
well set up to provide timely support for needy new residents.

In June 2016, we terminated the Chinese Medicine Service
located at the Causeway Bay Congregation Church and use
the resources to strengthen the Chinese Medical Service at
Kwun Tong District. The CFSC Professional Talent Training
Center was also relocated to a new office at Cheung Sha
Wan.

Our service expansion in the past few years has been fast but
the provision of service space was far from behind. The
lacking of space has become the bottle neck for our service
development. Some of our services do not have proper premises
and some with congested environment. Last year, there was
certain progress in that the Community Rehabilitation Day
Centre at Kai Nang Shelter was able to be relocated to a
temporary site at Choi Ha Estate in August 2016, allowing the
SWD Kai Nang Shelter to be re-built into a much bigger
Rehabilitation Complex. SWD initially agreed that after the
completion of the re-built in 2019, the new building can
accommodate the Community Rehabilitation Day Centre
and a not-yet-accommodated District Support Centre. In
September 2016, we purchased an office premises at Kwun
Tong Shing Yip Street to house the Vital Employee Service
Consultancy to cope for it's expansion. Furthermore, the
renovation work at the 4/F of the Jackie Chan Whole Person
Development Centre was completed and was able to provide
more service space.

The year 2016-2017 was a year of trying new things and
moving forward. We hope that the new service positioning
can bring us service innovation to meet the needs of the
society. | am fully confident that we can make a difference. |
am so thankful that | have a group of dedicated and
competent staff who are able to implement the plan and
making things happen. | would also like to thank for the
support and guidance from our Board of Directors, especially
on the resources we need to work things out and have their
trust on us. Really thankfull
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