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Collaboration Projects & Special Services
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Jockey Club JoyAge started this year to help elderlies in
Tseung Kwan O and Kwun Tong through

cross-sectoral collaboration.

Jockey Club JoyAge

With the rising ageing population in Hong Kong, the number
of singleton elders is growing. Due to reducing contacts with
others, some elderlies become socially isolated from the
community. Others are easily suffering from emotional or
mental distress due to changes in social role, family status,
or poor health, which calls for social attention.

With the 6.4 million funding support from the Hong Kong
Jockey Club, a 3-year pilot project has been initiated in
Kwun Tong and Tseung Kwan O respectively from October
2016. It creates cross-sectoral services of the Integrated
Community Centre for Mental Wellness and the District
Elderly Community Centre / Integrated Home Care Service.
Basing on the risk and degree of depression, the project
provides preventive support and intervention services for the
elders to step into the community gradually. Also, it builds up
full support for the elders who with risk or mild to moderate
depression through community-based support network.

One of the highlights of the project is to provide volunteer
training for the ‘JoyAge Peer Supporters’. Being a peer, the
trained seniors are expected to identify high risk elders,
support the depressive elders, and strengthen their livings in
the community. Moreover, the project provides early
identification and early intervention to assist elders in need
of close support through social work outreaching service. In
addition, a series of public education programmes and
lectures will be organised to raise community awareness
and concern on elderly mental health. The first half-year of
the project was mainly for social workers training,
programme design, research design, and volunteers’
recruitment and training. Direct service will be launched in
the second half of 2017.
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‘HK50+ Award’ Ceremony

Like many other developed cities, Hong Kong enjoys high life
expectancy. Although the 50 plus population (people age 50
or above) has been increasing, the corresponding products
and services provided to this market segment have not been
given due attention. The silver hair market is yet to be developed
with population growth in terms of market capacity, product
diversity and service options.

Initiated by CFSC Active Ageing Services, ‘HK50+ Award’ is
first-of-its-kind in Hong Kong dedicated to leverage the 50+’s
voices. 50+ today have better economic ability and put more
emphasis on life choices. They are a diverse customer base
with varied tastes, interests and preferences in daily products
and services.

The Award ceremony was the first platform to link up 50+
customers and various brands in the market, and let the 50+
speak for themselves and vote for the best brand they like.
The response is overwhelming, with over 20,000 votes
recorded and more than 40% of the voters are aged between
50 to 59. We believe that this activity can effectively
encourage brands to introduce diversified products for 50+
people to enhance the quality of life for 50+ populations.
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Exploring students’ strengths through different group activities.

Footprint — Strengths Based Child
Mental Health Project

Emotional wellbeing is a crucial factor for children’s
academic, social, family life and personal development, and
is recently became the growing concern of the society.
Unresolved mental health issues may lead to anxiety and
severe emotional disturbance. Funded by The Hongkong and
Shanghai Banking Corporation Limited through The Community
Chest of Hong Kong, a 3-year service ‘Footprint — Strengths
Based Child Mental Health Project’ has been commenced in
July 2016 to assist students with emotional disturbance.
Focusing on early prevention, early identification and early
intervention, this project can help children develop positive
attitudes and enhance their resilience in adversity by adapting
strengths perspective and multifaceted interventions.

This project has 3 main core service directions. First, students
will be provided with positive mental health preventive
education to enhance their resilience in adversity and
increase their awareness of the need to seek assistance.
Besides, teachers will be trained up as students’ gatekeepers
to early identify students at risk of emotional problems and
provide immediate assistance for them such as making early
intervention or referral to appropriate services to resolve the
problems in an earlier stage. Last but not least, mental health
courses will be provided for parents to equip them with
knowledge and skills in handling and supporting children with
emotional needs.

Since July 2016, this project has served 25 primary schools
with over 5,000 beneficiaries including students, parents and
teachers. In the future, we will continue to deepen our service
and assist children with emotional needs.
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Neighbourhood Mutual Help Project
for New Arrivals

With funding support from Home Affairs Department, the
Locality Development Team launched the ‘Neighbourhood
Mutual Help Project for the New Arrivals’ (the Project)
serving new arrivals in Kwun Tong.

To help new arrivals adapting to the life of Hong Kong, the
Project conducted a series of diversified group activities (e.g.
Cantonese and English Oral Class) as well as monthly tea
gathering with various themes (e.g. introduction to education
and voting system) for new arrivals. Through participating in
the activities, new arrivals can not only enrich their
knowledge towards local context, but also establish strong
social network.

We believes that stepping into community and getting into
contact with people from all walks of life are the most
effective way to integrate into local life. Therefore, the
Project not only mobilised new arrivals to contribute in
volunteer services, but also organised various sKkill training
programmes to encourage them to engage in part-time jobs
apart from taking care of their families, whereby they can not
only build up economic capacity, but also experience Hong
Kong’s life in a comprehensive way.

Among 18 districts, Kwun Tong had the highest number of
new arrivals. In order to serve as many new arrivals as
possible, the Agency has collaborated with different service
units, such as Lei Yue Mun Neighbourhood Level
Community Development Project and Jockey Club New
Estate Support Programme, to expand the regional network,

and organised new activities for new arrivals in various
corners across Kwun Tong.

B T eIHAEER BB - RERBALEETELE -
Organising a series of group activities for new arrivals to
enrich their knowledge towards local context.
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Scheme
BARATBERNABZORBE R ERRIERR
BIRAR A TET R LR QNS RAMER - K Opportunities & Inclusion for People with Disabilities adopts
RBEFRNLET TEAM I E S FAIX collaboration strategies to enlarge the participation and
[ weCare ﬁﬁﬁ%lﬁ-%“ ' f}i&%ﬁf&%lﬁ%ﬁ&’ﬁ% choices for people with disabilities at their life experiences. A
ﬁi%_’ %iﬁﬁ%ﬁ%ﬁﬁ@%ﬁl\ﬁﬁﬁgﬁﬁﬁ scheme named ‘weCare Inclusive Volunteering” was
A - TEARES TRERANIEER co-created by the core service and SHKP Volunteer Team

last year. SHKP volunteers serve as mentors to motivate
CONNECT: Eiif 0 &R AIERE people with disabilities to develop their potential and
ADVOCATE: REEZLRNEE promote inclusion through voluntary work. The name of the
REDUCE: RO EHBHEATHEERE scheme contained four working levels of target:

ENRICH: SREEMmMEENEE
To CONNECT the power of Enterprise for creating a

FitETIRBEEERFINEDELIRE - £ supportive environment;

fj Eﬁ%ﬁ'ﬂlﬁ%ﬁ%lfﬁ g J%%EKEK ' w;eCar:Hﬂ%H% To ADVOCATE for positive sharing on life experience;

PERAAREREERERE - BRRAAL To REDUCE  social labelling on people with

REZLHEBFITIE - BEMCFSC [ERRE] & disabilities;

i [LAORRER | MESHEE - To ENRICH and encourage substantial and healthy
life style.

SHKP volunteers and our users has built up mutual
understanding through training and programmes and are
ready for upcoming volunteer-work. Looking ahead, weCare
expects to upscale the impact from individual level to family
level by encouraging the families of disabled people to be
volunteers together and follow the visions and values of
CFSC's ‘Strengthening Families’ and SHKP’s ‘Building Homes
with Heart'.
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Ms. Michelle Leung (Chief Leader of SHKP Volunteer Team), SHKP volunteers and our
service users attended weCare's first gathering: Stargaze Camp for all and the Blind.
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