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In the past 5 decades, the Agency has been providing services to those
people in need. In line with our service provision and advocacy for social
justice, the Agency also devotes to fulfil its social responsibilities. During
the past few years, the Agency has initiated new projects on better
utilisation of professional retirees as auxiliary professionals, creating
opportunities for the underprivileged for open employment, enhancing
development of social services and environmental protection.
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‘Auxiliary Professional Scheme’

Professional retirees are a huge un-tap resources in our
community, the Agency strives to leverage this resource through
innovative approaches and strategies. ‘Auxiliary Professional
Scheme’ was firstly initiated in 2010. It aims to develop a platform
for the retirees to continuously contribute to the community with
social impact. During the past 3 years, we have successfully
recruited 123 professional retirees who are engaged in over 1,257
services hours and served over 6,700 underprivileged people
in 40 service units per month. These activities include a retired
nurse assisting Occupational Therapist (OT) to provide memory
and cognitive training for dementias and a retired teacher tailor-
making teaching materials for the kindergarten students.
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Auxiliary Professional contributing her strengths in art at
kindergarten.

Starting-line of successful employment: Ability
Enhancement and Employment Offer

The Agency’s Integrated Vocational Rehabilitation Services (IVRS)
has enhanced work-competitiveness of people with disabilities
through provision of pre-jobs trainings. Catering service is one
of the popular job families. Responding to clients’ needs and
market needs, IVRS has provided over 17,900 catering training
hours in the past year assisting clients to secure open jobs and
integrate into the community. At the same time, our team had
recruited 27 new employers. Support from caring employers was
a driving force to energise the people
with disabilities to start their career.

The Agency was devoted in fulfilling
Corporate Service Responsibility, 25%
of the employees in the Home Café of
our Headquarters Building were disabled
persons. In 2012-2013, Home Café
employed 12 service users and 8 of them

were successfully transferred to open job

Home Café (Wong Tai Sin Shop) provides training
opportunities to people with disabilities. market.
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(Integrated Family Service).

Enhancing the Development of Social Services

The Agency endeavours to promote the development of social
services. In response to changes in society and the public need,
the Agency not only maintained close contact with the industry,
but also shared its core values with different organisations and
groups via receiving their visits, which enhanced the quality of
service for the community. In addition, the Agency received tours
for organisations from Mainland, Taiwan and Macau, to share and
understand the development of social welfare sector in different
places, as well as injecting innovative elements into our services,

which will benefit more people in need.
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Nursing Students from the Open University Social workers from Guangzhou visited
of Hong Kong visited our Integrated Family one of our service unit, Family Energizer
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The Agency put great effort on
promoting environmental protection.

Environmental Protection Initiatives

The Agency is very much concerned of environmental protection
while delivering its services to the public. We emphasise on
reduction of waste production and recycling of waste produced
during our operation. Through the publication of monthly ‘Green
Tips’, the implementation of ‘Green Ambassador’ and ‘Reduction
of Waste and Carbon Campaign’, the Agency is committed to
arouse the awareness of ‘Green Living’ among our colleagues
and service users. The Agency also introduced some energy
conservation strategies. In 2012, with the subsidy from the
Environmental Protection Department, we have changed all the
fluorescent tubes in our Headquarters Building to T5 fluorescent
tubes which consume less electricity. We also organised ‘Save
Power Gain Goodies Campaign’ to promote energy saving
among our colleagues and service users. With the conjoint
effort of our colleagues, the Agency has been awarded with
CLP ‘GREENPLUS Golden Award (NGOs and Schools-Category
1)’, EPD Certificate of Appreciation for the ‘Programme on
Source Separation of Commercial and Industrial Waste’, ‘Hong
Kong Awards for Environmental Excellence - Excellence Class
WasteWise Label’ and ‘Quality Water Recognition Scheme -
Silver Certificate’. Comparing with 2011-2012, the Agency has
saved HK$0.11million of electricity cost in its Headquarters
Building.
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