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BR75 424 Service Overview
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It has always been the mission of our Medical and Health Services to develop
primary health care services. Believing that prevention is better than cure,
we aim to enhance health consciousness, strengthen people's abilities in
health management, and advocate for the development of healthy lifestyles,
all with the aim of establishing a healthier community. A wide-spectrum of
health services has been developed to achieve our mission and objectives.
As of 2007/2008, our clinical services included a medical clinic, a dental clinic,
a mobile dental service for the elderly, and services in physiotherapy, clinical
psychology, Chinese medicine consultation, acupuncture, manual therapy,
massage, health screening, physical examination, self-help and instant health
tests, and vaccination. In addition to clinical services, during the period we
organized health talks, exercise classes and community programmes for

health education and health promotion.

Over the past year, Hong Kong has experienced rapid economic growth
accompanied by competitive demand for labour. Although we also encountered
high staff turnover in Medical and Health Services, we nonetheless experienced
a 5% increase in overall service output, and more than 40% growth in our
medical clinic. With an aim to improve our service quality whilst sustaining
growth in service output, we placed special emphasis on in-service staff
training, especially on clinical knowledge and skills. Moreover, in accord with
the corporate directive, we paid great attention to customer service training.
Improvement in both quantity and quality will continue to be a major focus

of our Medical and Health Services.

The purchase and installation of advanced equipment has been essential
for upgrading the service quality of the Medical and Health Services. Last
year, we invested a large quantity of resources in this regard. New equipment
including an audioscope, tonometer, autospiro spirometer unit and automatic
blood pressure monitor were added to strengthen our capabilities in primary
health care assessment. For our physiotherapy service, some advanced and
highly effective equipment such as a shock wave therapy machine, hot magner
, and infrared and laser therapy machine were purchased for the management
of chronic pain in muscles and tendons. This equipment is also effective for
wound recovery. The van and portable dental equipment for the mobile dental
service for the elderly were replaced and installed, respectively. Resource
support was mainly enabled by a generous donation by the S.K.Yee Medical

Foundation.
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1 HEREROERRF  Clinical Psychological Service

2 EBRAME  Shock Wave Therapy

BEERIRTF Developing Primary Health Care Services \

Strengthening of Health Check and Continuity
of Care

Primary health care services place special emphasis on preventive care,
and regular health assessments and health checks are vital for detecting
early symptoms of disease. In the light of the Agency’s keen concern for
the health of its staff, we were commissioned to provide a body check
plan for those staff who had worked at the Agency for more than one
year. The plan was found effective in the early identification and treatment

of disease.

Sharing of medical records has been identified as a major factor in ensuring
patient continuity of care. Hence, our Medical Officer joined the Hospital
Authority pilot project on Electronic Health Records. Patients were also
encouraged to join. Through this development in public-private interfacing,
repeated assessment or treatment may be avoided, and cost-effectiveness

of services is enhanced.

Self-financing Clinical Psychological Service

For the provision of holistic health care services, one year ago we partnered
with a clinical psychologist in private practice to provide a self-financing
clinical psychological service for the public. In view of the positive response,
we made an application to the Community Chest, and were successfully
funded to provide a full-scale clinical psychological service. The service
included psychological assessment and treatment, intellectual assessment,
group training, thematic talks, and workshops, amidst other forms of
training. We aimed at helping people to solve their psychological
disturbances, enhancing their problem-solving abilities and promoting
mental health in the community. Since we did not have any referral or
service boundary constraints and a discounted service could be offered
to those with financial difficulties, our clinical psychologist was able to

provide timely and appropriate service for those in need.
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Development of Dental Service

A new dental unit commenced operation in the last year, with the
sponsorship of the S.K.Yee Medical Foundation. A more advanced dental
implant service was also introduced in our Dental Clinic. With these
developments, not only were queues for dental service shortened, but

the spectrum of our dental services was widened.

Selling of Health Maintenance Products

In line with our objective to provide one-stop patient-oriented service, we
started to sell health maintenance products to our patients, with consultation
provided free by our registered physiotherapist or nurse. The patients
could thus acquire suitable products at reasonable prices, without the

need to shop around.

Establishment of Sports & Arts Centre

Our exercise classes have always been popular in the community, but
development has been restricted by venue capacity. Last year, the Agency
converted the first floor of our Headquarters Building and named it the
Sports & Arts Centre, specifically for the provision of sports and arts
activities. We were commissioned to be responsible for the management
and promotion of the Centre. With this venue, our exercise classes were
able to undergo progressive development, and more people have been

able to participate in regular exercise to establish a healthy lifestyle.

1 B
Sports & Arts Centre

2 BRARDEERTEBGREEE
Talk on Mental Health delivered by Clinical Psychologist

3 REERRBIRKE
Selling of Health Maintenance Products

4 ANRBEEDAR

Infrared and Laser Therapy
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BEERRT Developing Primary Health Care Services

Red Cross Blood Donation Day

In the past, it has been difficult to identify stable venues for blood donation
programmes in Kowloon East. Hence, in the last year we co-operated
with the Hong Kong Red Cross to organize a Blood Donation Day, to
encourage the participation of our staff, users and the general public. The
responses were very encouraging, and some participants made their first
ever blood donation. A similar activity will be organized jointly with other
interested organizations, to build an altruistic, harmonious and healthy

community.

Community Health Care Service Network

To sustain our previous collaborative efforts, we continued to supply
information on our operational details (address, telephone number, service
scope, consultation hours, price list and discount rates) to the general
outpatient clinics of United Christian Hospital, enabling a greater choice
of community resources for patients in need. We also look forward to the
establishment of a well-coordinated mechanism for public-private interface

in the years ahead.

1 REIFRINZIRE Mobile Dental Service for the Elderly
2 BHAEBRE Hot Magner Therapy

3 #A+¥8|I\BMA Red Cross Blood Donation Day
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Service Statistics

B
EJ: BR¥%5%E 3 Type of Service BR#% A& Service Attendance
i
1 TaB&=2 BT Medical Clinic 6,284

B3 ZF#IZ2Fr Dental Clinic 5,256
E?X R & F# 52k Mobile Dental Service for the Elderly 1,823
i Eﬂ% Y38 ;8 R ¥ Physiotherapy Service 1,060
7 BB FR Chinese Medical Clinic 10.109
‘ Ea R L0 BRTS Clinical Psychological Service 193

B0 Health Centre 16,608
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