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he Integrated Elderly Care Services comprise three

divisions, namely the Community Support Service, the
Home and Community Care Services, and the Residential
Service. In the past year, we focused our work on strengthening
the capabilities of the elderly to enable them to stay in a
familiar environment in the community or in elderly homes;
to maximize their social participation and to establish an
environment that provides opportunities for developing their
potential. We have identified the following major areas of
work:

Expanding Continuum of Care Services

We expanded our Integrated Home Care Services and
Enhanced Home and Community Care Services so that more
elderly people could be supported by our outreaching services
and continue living in the community. We also converted Yam
Pak Charitable Foundation King Lam Home for the Elderly to a
care-and-attention home providing continuum of care.

Promotion of Elderly Health

We organized a series of health promotion programmes to
strengthen the physical fitness of the elderly and to encourage
self-organized educational activities amongst the elderly for
active ageing. We conducted surveys to draw the attention of
the public to the special needs of the elderly, both in terms of
physical and psychological health.

Partnership with External Organizations
to Create a Caring Environment

We encouraged our elderly volunteers to partner with
volunteers from the commercial sector and community
organizations to participate in community activities or to
provide volunteer service to the elderly in need.
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Major Initiatives

In-situ Expansion of Integrated
Home Care Services

In order to fulfill its policies of ‘Ageing in Place’ and
‘Continuum of Care’, the Government has earmarked an
additional $20 million to strengthen home care services for
the elderly. Following discussion with the Social Welfare
Department for almost a year, we have been allocated an
additional $1.7 million per year to strengthen our Integrated
Home Care Services for ordinary cases, with effect from 1
January 2007. After receiving the additional subvention, the
number of service users attended to by our Integrated Home
Care Services increased from 971 to 1,020 in the first quarter
of 2007.

Increase in Caseload of Enhanced Home
and Community Care Services

The need for home care services for the frail elderly continues
to escalate. Consequent upon our provision of services to
the frail elderly in Wong Tai Sin District from 1 October 2005,
the maximum caseload of Wong Tai Sin Enhanced Home and
Community Care Services was adjusted in accordance with
the contract with the Social Welfare Department in June 2006.
The current maximum caseload of Wong Tai Sin Enhanced
Home and Community Care Services is 212 and 4 value added
cases, and we were providing services to 213 frail elders as at
31 March 2007.

Conversion of Homes

In line with the Government's policy of converting self-
care hostel and home-for-the-aged places into care and
attention places providing continuum of care, and following
the conversion of Yang Chen House last year, the conversion of
Yam Pak Charitable Foundation King Lam Home for the Elderly
commenced on 1 March 2007. Meal places will be phased
out, and the Home will provide 82 subsidized long-term-care
places and 18 self-financed places upon completion of the
conversion.

1. RANHER — FEFE TIREABTAK Inter-generation solidarity - Young volunteers paid concern visit to the elderly residents

2. FRFEE A EnEE e TR A BERFRIVEIRAIES Elderly users enjoyed the visit to Disney Land.

3. RINHRE — FEZE TIRENFRA Inter-generation solidarity - Young volunteers paid concern visit to the elderly residents
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4 REGBEEHEEITETT Elderly members doing exercise at the fitness corner
5. "B EBHREHMEIEAMEZTIE | FME Press Conference on “Survey on the Attitudes Towards Late Marriage Among the Male Elders”
6. "REBHERE EBMARLEZRE , S Press Conference on “Survey on Bone Health, Nutrition and Lifestyle of the Elderly”

Self-Enhancement of Physical Fitness for
the Elderly - Apple Daily Charitable Fund

With the generous sponsorship of the Apple Daily Charitable
Fund, Shun On and True Light Villa District Community Centre
established a fitness corner for their elderly. Under the
guidance of a physiotherapist, all participants were enabled to
use the exercise facilities safely and to improve their physical
fitness after a thorough fitness assessment. The project was
well received by the participants, whose physical mobility was
greatly improved.

General Survey on Life Stress Amongst
the Elderly in Kwun Tong

In August 2006, True Light Villa District Elderly Community
Centre collaborated with 10 elderly service units in the
Cluster to conduct a general survey on the life stress of their
users. Among 403 interviewees, 61.5% indicated that they
experienced life stress; for over 60%, this stress was associated
with health issues. The most common stressful symptom
encountered was insomnia. In order to improve quality of
life among the respondents, a series of health and relaxation
programmes will be organized in the Cluster.
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Special Events

Survey on Bone Health, Nutrition
and Lifestyle of the Elderly

With the sponsorship of a commercial company, Integrated
Elderly Care Services organized a survey on Bone Health,
Nutrition and Lifestyle of the Elderly. With the assistance of
dietitians, we designed a questionnaire to investigate the
nutrition and lifestyle of the Elderly, and supplemented the
survey with ultrasonic bone scanning to investigate bone
density. Altogether 501 elderly persons participated in the
survey, with 464 of that number also participating in the bone
scanning. Of these 464 elderly, only 7% had normal bone
density, and only 4% had a normal daily intake of calcium.
Despite these figures, only 4% of them were receiving proper
medical intervention. These results indicate that more
resources should be directed to address the needs of the
elderly in this area. Results of the survey and corresponding
recommendations were conveyed to the public via a press
conference held on 19 October 2006. In addition, we also
published an educational pamphlet on bone health to enhance
the awareness of the elderly and the public in this area.

Survey on Attitudes Towards Late Marriage
Among the Male Elderly—Sex Resource
& Counselling Centre for the Elderly

To determine the sexual and emotional needs of single
male elderly persons, from December 2006 to January 2007,
a survey was conducted of 362 single men over 60 years
old who (a) had never married, (b) were widowed, (c) were
divorced, or (d) were separated. The survey found that a
quarter of the interviewees were unhappy with single life, and
two-thirds of those who did want to marry expressed the need
for a partner to satisfy their sexual needs. The survey was
widely reported by mass media and assisted in advocating
for positive recognition of the sexual and emotional needs of
the elderly, and the requirement for pre- and post-marriage
counselling service for them.
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To celebrate providing residential service for the elderly
in the community for fifteen years, Yam Pak Charitable
Foundation King Lam Home for the Elderly organized a series
of programmes in the latter half of 2006, with the participation
of the staff, the residents, their family members and the
community. A special bulletin was issued by the Home. The
opening ceremony-cum-volunteer service project and carnival
was held on 21 October 2006. Dr Chan Shuk Leung, the
Chairlady of Yam Pak Charitable Foundation, officiated at the
ceremony. More than 1,000 local residents also attended the
carnival.
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Exchange Visit from the Service Centre of
the China Federation of Trade Unions

On 10 June 2006, 15 staff from the Service Centre of the
China Federation of Trade Unions visited the True Light Villa
District Elderly Community Centre and exchanged experiences
in running social services for the elderly.

Exchange Visit from the Nanjing Elderly
Welfare Service Practitioners

On 7 July 2006, 29 welfare service practitioners from Nanjing
visited the elderly service units of the Agency's Headquarters.
With our visitors, we exchanged valuable experiences in
providing community, home-based and residential services for
the elderly.
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Partnership Project

'Healthy Exercise for Longevity’ Project

This is a territory-wide project co-organized by 17 welfare
organizations and sponsored by a number of charitable
organizations as well as companies, and under the auspices
of seven sports clubs and the Leisure and Cultural Services
Department. The project, which will run from January 2007
to December 2008, aims to promote healthy lifestyles among
the elderly through seven kinds of sports, including gateball,
lawn bowls, social dance, jazz dance, table tennis, pinball, and
general gymnastics.

Lions Service One-to-One —
Elders living Happily with Intelligence

In December 2006, True Light Villa District Elderly Community
Centre launched a community education project with the Lions
Club of Ho Man Tin. In addition to financial sponsorship that
supplied big-button telephone sets to 100 elderly persons,
each elderly person was paired with one Club volunteer who
would educate the elderly person in how to telephone-book
medical appointments at government clinics, and on how
to avoid becoming a victim of telephone deception (i.e. as
practised by telephone ‘con artists’, who are noted for preying
upon the elderly).

Family Harmony Day

The Family Harmony Day was initiated by the East Kowloon
Junior Chamber and co-organized by CFSC and a number of
other organizations. It aimed to promote family harmony
through a photograph and video competition on the theme of
‘| Love My Family’. The African Drum Team of Shun On District
Elderly Centre drummed out its own version of family harmony
at the award ceremony in December 2006.

Expanding Volunteer Networks

This year, the Home and Community Care Services expanded
its volunteer network, with the aim, via regular home visits,
of more efficiently directing potential service users to our
services. We solicited the support of the Agency for Volunteer
Services. Their Golden Age Volunteer Service Programme
provided regular home visits to our service users. With
the generous donation of Hong Kong Post, we organized a
‘Birthday Celebration Programme’ on the 7% of the Chinese
New Year (i.e. the so-called ‘Everybody’s Birthday’.) On that
day, volunteers from 11 organizations including Mutual Aid
Committees, Secondary Schools, and Child and Youth Service
Units delivered birthday buns to 760 elderly persons living in
Wong Tai Sin and Kwun Tong, to celebrate together.
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Achievements

‘Best Project in Kwun Tong’ Award from
the ‘Opportunities for the Elderly Project’
of the Social Welfare Department

‘Win-Win To Grow: Self-organized Educational Workshop
For The Elderly Project’, initiated by the True Light Villa District
Elderly Community Centre, successfully encouraged the elderly
to self-organize educational programmes, hence promoting
their independence. On 14 December 2006, it was awarded
‘The Best Project in Kwun Tong District’ by the ‘Opportunities
for the Elderly Project’ of the Social Welfare Department.

Nursing Procedures and Assessment Forms

To promote quality of nursing care and to standardize
nursing procedures, with the joint efforts of nursing
professionals, the Integrated Elderly Care Services developed
60 nursing procedures. These included basic nursing care
procedures, management of medication, and advanced
nursing procedures. Assessment forms were developed for
each nursing procedure. The assessment not only included
nursing skills, but also caring knowledge, communication skills,
and client satisfaction level. The assessment result was clearly
noted down with recommendations on follow-up action such
as appreciation, repeat assessment, individual coaching, and
training suggestions. Some units piloted the new assessment
scheme, and the feedback from most of the participants was
positive.
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Service Statistics

PR & BRFE Residential Service

#tBEER Meal Section 75
F&IPER Care-and-attention Section 140
Rk #8 A8 Total no. of residents 215

KB RitEBEIRTS Home and Community Care Services

FEFEBIEEMRT Integrated Home Care Services

BZAEE (ZBMEZE) No. of cases handled (Ordinary cases) 1,372
¥{EZE No. of new cases 350
FEF#EMEZE No. of closed cases 352
fEZEg (BE55ME=Z2) No. of cases handled (Frail cases) 114
F{EZE No. of new cases 24
F&AEMEZ No. of closed cases 24

EXIXERBEERERT Wong Tai Sin Enhanced Home and Community Care Services

TEZHEEL No. of cases handled 319
$H{EZE No. of new cases 142

#&#EMEZE No. of closed cases 106

REBREHL Day Care Centre

& 8 AB[ Membership 169
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itEZ{BBRFF Community Support Services
REMEH L District Elderly Community Centre

& 5 A8 Membership 2,702
#E{EZ Counselling Cases 481
ZT Volunteers 676
FEEZE Carers 483
HAZBRIEAIEHERE No. of calls received via Hotline Service 140
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